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WorkLink Workforce Development Board 

Roster of Workforce Staff 

 

Name  Job Title Workforce Job Duties/Responsibilities 

Trent Acker Executive Director Provides strategic leadership on Board initiatives. 

Also serves as Chief Operating Officer. Oversees 

the financial management of WorkLink funds. 

Serves as liaison to the Finance Committee. 

Sharon Crite Youth Services 

Manager/Education 

Outreach 

Oversees all aspects of youth program offering 

WIOA and other services to our youth population 

in the WorkLink region.  Serves as liaison to the 

Youth Committee.  Provides education outreach 

efforts to the public and private education sectors of 

our tri-county area. Oversees the financial 

management of Youth contracts. 

Windy Graham Database Contract 

Manager 

Oversees contracts and customer tracking system, 

provides training and technical assistance, and 

analyzes performance reports.  Also serves as 

Eligibility Determination liaison and EO Officer. 

Maintains inventory control system. Oversees the 

financial management of the in-house 

budget/accounts payable. 

Jennifer Kelly Program Director 

 

Oversees SC Works System, Operations and WIOA 

Title I-B Adult and Dislocated Worker programs 

and grants. Serves as liaison to the SC Works 

Operations Committee. Oversees the financial 

management of Adult/DW contracts. 

Patty Manley Office Manager/Business 

Service Representative 

Provides clerical, administrative, and support 

services to the staff and Board. Coordinates the 

Business Services Integration Team. Manages 

Incumbent Worker Training Grants and On-the-Job 

Training contracts. Develops and implements 

strategic marketing and outreach. 

 

Contractual   

Brandi Runion Financial Consultant Provides financial monitoring, technical assistance, 

in-house OJT monitoring and supports financial 

reporting efforts. 

 

 



                           

 
  

SC Works Certification 
Business Services Standards 

 

 

 

 

VALUE STATEMENT:  The SC Works Center System is focused on 
understanding business needs and has an effective business services 
approach for meeting those needs. It plays a key role in regional economic 
development by aligning resources with economic development and education 
partners and service delivery strategies based on the workforce needs of 
businesses. 

 

 

 

 

 



 

November 14, 2013 

Standard Baseline Measures 

1. Providing services to the 
business community is a 
priority. 

 

 All staff recognize businesses as a customer and know where to 
send them for assistance. 

2. The Business Services 
team operates from a 
written LWIB business 
engagement plan 
designed in response to 
business needs. 

 Business Services team targets and serves businesses per LWIB 
Strategic Plan.  

 The Business Services team tracks delivery of services in SCWOS 
against SWIB/LWIBs expected performance. 

3. There is a fully 
integrated multi-agency 
business services team 
comprised of 
representatives from 
each of the federally 
mandated partners. 

 

 The workforce area has designated business services staff.  
 Federally-mandated partners who provide services to businesses 

actively participate on the Business Services Team. 
 All Business Services Team members are educated on each 

other’s program goals and services. 
 

4. The Business Services 
team is managed as a 
unified activity. 

 

 The WIB appoints a lead person (may be rotating) to manage the 
Business Services Team and be the point of contact for regional 
economic development and business service initiatives.  

 Business Services Team members identify themselves to 
businesses as workforce representatives, presenting the full 
range of relevant/appropriate services to businesses. 

 A single point of contact/executive account system is utilized for 
managing business. 

 There are Business Services Team meetings, virtually or otherwise, 
at least quarterly. 

 There is consistent, real time communication between the members 
of the Business Services team. 
 

5. There is a strong link 
between the activities of 
the Business Services 
team, economic 
development and 
education entities. 

 

 There is evidence that the Business Services Team maintains 
partnerships with the appropriate education and economic 
development agencies. Such evidence includes: 

o The relevant economic development agencies and 
educational entities are engaged in strategic planning 
sessions and business forums 

o There is sharing of information on new companies relocating 
to the area; companies leaving the area; expanding and 
contracting companies; and the occupations/industries 
expected to expand or decline. 

 

6. Businesses are 
consulted on the critical 
success factors for the 
workforce area. 

 There is evidence that businesses have been consulted for input 
on critical success factors through focus groups, written or on-line 
surveys, and/or targeted interviews. 

 The workforce area has metrics in place to measure the 
effectiveness of services provided to businesses.   

 



 

November 14, 2013 

Standard Baseline Measures 

7. Satisfaction with both 
processes and outcomes 
is measured for existing 
business customers. 

 
 

 A business satisfaction feedback system(survey tools, methods 
and protocol) are outlined in the Business Engagement Plan.  
Business satisfaction metrics include a measurement of: 

 
 staff responsiveness 
 timeliness  
 taking of job orders  
 quality of referrals  
 testing/assessment/screening  
 incumbent worker training, on-the-job training, WorkKeys 

testing and customized training 
 Rapid Response and outplacement-type services 
 Integration of marketing and service provision (seamless 

process) 
 Timely follow-up with businesses 

 The workforce area disaggregates the data for analysis and 
action. 
 

8. The workforce area 
offers a consistent menu 
of demand-driven 
services.  (See attached 
“Menu: SC Works 
Services to Business”). 

 The workforce area designates which of the consistent menu of 
services will be available.  

 An expanded menu of no-cost or fee-based services may 
be offered 

 Services are posted on the website with links to relevant 
information 

 The workforce area indicates what its menu of no-cost and fee-
based services will be in its Business Engagement Plan and all 
business services staff market the benefits of such services 
regardless of the delivery agent. 
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On-the-Job Training 

Documents to bring: 

Citizenship Verification 

 Social Security Card 

 State issued ID 

Verification of the following: 

 Address  

 Age 

 Employment  

 Family Income  

 Highest Level of Education 

Completed (school records) 

 Family Size  

If applicable, verification of: 

 Public Assistance  

 Disability 

 Military Service 

TABE (Test of Adult Basic     

Education) required 18-24 years 

of age 

 
Candidates must 

bring  
specific  

documents  
to the WIOA  

Eligibility  
Appointment!! 

Workforce Innovation and Opportunity Act (WIOA) On-the-Job Training (OJT) 

allows eligible participants the opportunity to gain the skills for a specific        

occupation by practicing under actual working conditions.  Participants are hired 

as employees of the employer and must meet the minimum qualifications      

established by the employer in public, private non-profit, or private for-profit   

sectors. Employers providing an OJT opportunity may be eligible to receive   

reimbursement for a portion of the hourly pay rate - typically up to 75% - after 

entering into an OJT contract.    

Tips for Employer 
Minimum hourly pay rates required  

Candidates for OJT must meet the requirements that determine them  eligible for 

WIOA services. OJT candidates must be enrolled as a WIOA participant. 

Jobs need to be full-time positions offering benefits within your company. 

Call SC Works at 864-646-1515 (TTY: 711) for more information. 

An Equal Opportunity Employer / Program 



WorkLink Workforce Development Board 
PY’15 Business Services Integration Team 

 
 
Janet Price (Anderson County Library)          jprice@andersonlibrary.org 
 
Matt Fields (Eckerd)              MFields@Eckerd.org 
 
Jennifer Campbell (PYC)             jcampbell@eckerd.org 
 
Teresa Young (TCTC ‐ CCE)            tyoung16@tctc.edu 
 
Ray Davidson (SCDEW)              RDavidson@dew.sc.gov 
 
Diana Goldwire (SCDEW)            DGoldwire@dew.sc.gov 
 
Patrick Pruitt (DEW Regional Manager)          ppruitt@dew.sc.gov  
 
Leanne Vaughn (DEW Business)           lcobb@dew.sc.gov 
 
Meredith Durham (DEW Business)          LDurham@dew.sc.gov  
 
Susan Stockton (DEW ‐ Vets)            sstockton@dew.sc.gov 
 
Stan Dixon (DEW ‐ Vets)             sdixon@dew.sc.gov 
 
Marlin Bodison (DEW – Vets)            MBodison@dew.sc.gov 
 
Scott Suddeth                melvin.s.suddeth.ctr@mail.mil 
 
Dana Grant (AIM)              dana.grant@aimcharity.org 
 
Brenda Duncan                Brenda.duncan@uss.salvationarmy.org 
 
Katie Aiken (Adult Ed.)              katieaiken@pickens.k12.sc.us 
 
Jacky Stamps (Adult Ed.)            jackystamps@anderson5.net 
 
Mary Blackwood (AARP)            MBlackwood@aarp.org 
 
Kanika Starks (Rescare JUMMP)           kanika.starks@rescare.com 
 
Kayla Hines (Rescare JUMMP)            kayla.hyines@rescare.com 
 
Dan Alexander (SCVRD)              DAlexander1@SCVRD.STATE.SC.US 
 
Renee Murdock (SCVRD)            RMurdock@SCVRD.STATE.SC.US 



 
Wayne Chapman (DSS)              wayne.chapman@dss.sc.gov 
 
Shea Marsden (DSS)              shea.marsden@dss.sc.gov 
 
Melanie Gearhart (Goodwill – JC Manager)        mgearhart@goodwillsc.org 
 
Melissa Carlson (Pickens Econ. Dev.)          mcarlson@alliancepickens.com 
 
Russell Johnson (Oconee Econ. Dev.)          rjohnson@oconeesc.com 
 
Teri Gilstrap (Anderson Econ. Dev.)          tcgilstrap@andersoncountysc.org 
 
Bobby Brothers (readySC™)            brothers@sctechsystem.edu 
 
Rick Murphy (REC Coordinator)            rmurphy@sccommerce.com 
 
Jennifer Kelly (WorkLink)            jkelly@worklinkweb.com 
 
Trent Acker (WorkLink)              tacker@worklinkweb.com 
 
Patty Manley (WorkLink)            pmanley@worklinkweb.com 
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State of South Carolina 
Incumbent Worker Training 

Under the Workforce Innovation and Opportunity Act 
Policy Framework 

 

This Policy framework applies to State Reserve funded Incumbent Worker Training (IWT) 
Programs.  Since the Local Workforce Development Areas (LWDAs) are given the option (per 
Section 134 (d)(4) of the WIOA) to fund Incumbent Worker Training (IWT) programs, each will 
develop its own procedures for locally funded programs which must be designed to meet 
WIOA requirements at Section 134 (d)(4) regarding local board requirements and employer 
match. 

 

Purpose 
 
To provide training resources for businesses:  

 to train currently employed workers in an effort to keep businesses and workers 
competitive; 

 for training needed in current businesses due to expansion, new technology, retooling, 
new services/product lines or new organizational structuring or as part of a layoff 
aversion strategy; 

 for which the employer provides a matching contribution of no more than 25% of the 
cost of the training.  

 
Incumbent Worker Training may also fund training in new businesses, if those jobs are 
ineligible for assistance through ReadySC. However, there will be a waiting period of 120 
days for new or expanding businesses that displaced workers elsewhere in the United States. 
 
Eligibility for Incumbent Worker Training Funds 
 

Businesses that: 
 have at least one-full time employee; and 
 are current on all state tax obligations. 

 
A consortium may serve as a broker for Incumbent Worker Training and may enter into an 
agreement on behalf of participating businesses. Consortia may include business 
associations, industry councils, chambers of commerce, downtown development 
corporations, etc., or two or more businesses in need of similar training. The required 
matching contribution will be based on the total consortium employment and will be prorated 
among the participating businesses based on the number of employees trained.  
 
Training entities, city, county and state governments are ineligible to receive Incumbent 
Worker Training Funds.  
 
Funding Priority 
 

 Businesses/Consortia whose training applications indicate a significant upgrade in 
employee skills and/or employee wage increases as a result of training 

 Businesses/Consortia whose training applications reflect a significant layoff avoidance 
strategy and retention opportunities 
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 Businesses/Consortia whose training plans emphasize occupational skills training 
 Businesses/Consortia/Business sites who have not received an IWT agreement during 

the prior or current program year 
 Local WDB priorities 

 
Trainee Eligibility 

 
 Any individual employed by the eligible business  

 
Trainee Data Collection 

 
 Information about employees participating in this federally-funded training will be 

collected in a data base used to measure the impact of the training. 
 Only aggregate data will be used. 

 
Reimbursable Training Expenses  

 
 Instructor/trainer salaries 
 Textbooks/manuals 
 Consumable materials/supplies 

 
Non-Reimbursable Costs  

 
 Trainee/employee wages or travel 
 Trainee wages 
 Travel/food/lodging 
 Training Equipment  
 Capital improvements 
 Curriculum Development 
 Purchase of any item or service that may be used outside of the training project (to 

include computer equipment hardware and non-training related software) 
 Costs incurred prior to the approval date of the application 
 Administrative costs incurred by consortia 

 
Training Services  
 
The types of training which may be funded through Incumbent Worker Training include, but 
are not limited to: 

 Industry or company specific skills 
 Technical and computer skills 
 Basic skills enhancement 
 Soft skills such as leadership, teamwork, customer service and management skills 
 WorkKeys profiling/testing in conjunction with training linked to positions profiled/tested 

 
OSHA, periodic safety, and/or refresher courses cannot be funded. 
 
Training may be provided through:  

 Technical colleges  
 School Districts 



Revised 9/9/15 
 

 Area vocational-technical centers 
 State colleges and universities 
 Licensed and certified private entities/institutions 
 Industry specific consulting/training organizations 
 Professional associations and credentialing entities 
 The business itself, through in-house training provider 
 Registered Apprenticeship programs 

 
Training may be conducted at: 

 The training provider’s facility  
 The business’s own facility 
 A combination of sites 

 
Application and Approval Process   

 
 The Incumbent Worker Training Application is completed and submitted to the local 

workforce investment board.  
 Upon approval of an application, an agreement is written between the 

business/consortium and the local workforce investment board. 
 
Business/Consortium Requirements  

 
 Businesses/consortium must provide a matching contribution to the training project 

that shall not be less than: 
o 10% of the costs for businesses with 49 or fewer employees; 
o 15% of the costs for businesses with 50 to 249 employees; 
o 25% of the costs for businesses with 250 or more employees.  

 Business/consortium must sign an agreement to complete the training project as 
proposed 

 Business/consortium must keep accurate records of the project’s implementation 
process 

 Business/consortium must submit reimbursement requests with required 
documentation 

 
Project Completion 
 

 Training projects are performance based with specific measurable outcomes, including 
the completion of the training  

 Business/consortium will provide sufficient documentation for identification of all 
employee trainees for calculation of performance measures and outcomes deemed 
pertinent to the local workforce system 

 Last payment will be withheld until final report is submitted and all performance criteria 
specified in the agreement have been achieved to include: 
(1) Submission of required documentation 
(2) Documentation of business matching contribution    
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