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Attachment B

Attachment B: Local Plan Requirements

The local plan serves as a four-year action plan to develop, align, and integrate local area service
delivery strategies with those that support the State’s strategic and operational goals. In partnership
with the chief elected officials, each Local Board must develop and submit a local plan to identify and
describe the policies, procedures, and activities that are carried out in the local area, consistent with
the strategic vision and goals outlined in the State Plan and the respective regional plan. The local
plan must include:

Section I: Workforce and Economic Analysis
Section Il Strategic Vision and Goals
Section IlI: Local Area Partnerships and Investment Strategies
Section IV: Program Design and Evaluation
Section V: Compliance
Section I: Workforce and Economic Analysis

1. An analysis of regional labor market data and economic conditions, to include existing and
emerging in-demand industry sectors and occupations, and the employment needs of
employers in those existing and emerging in-demand industry sectors and occupations. The
analysis shall include:

e The knowledge and skills necessary to meet the employment needs of the employers
in the region, including those in in-demand industry sectors and occupations;

e An analysis of the current workforce in the region, including employment and
unemployment data, labor market trends, and the educational and skill levels of the
workforce, including individuals with barriers to employment; and

e An analysis of workforce development activities in the region, including available
education and training opportunities. This analysis must indicate the strengths and
weaknesses of workforce development activities necessary to address the education
and skill needs of job seekers, including individuals with barriers to employment, and
the employment needs of employers in the region.

The Workforce Innovation and Opportunity Act (WIOA) focuses on economic growth, job creation and
the need to develop a skilled, trained workforce. As a direct result of economic shifts occurring within
the last seven to ten years, and local workforce area allocations having decreased as well, WorkLink
sought to invest training funds in a manner that meets employers’ needs and maximizes limited
training dollars.

WorkLink conducted an analysis of the current labor market to determine in-demand, high growth
industries in which to target training. As a result of the labor market analysis, WorkLink has identified
four in-demand, high-growth industry clusters for our region in which WIOA training funds can be
spent on participants:

J Administrative and Support and Waste Management and Remediation Services;

o Health Care and Social Assistance;
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. Manufacturing; and
° Professional, Scientific, and Technical Services.

Also as a result of the analysis, the Board added two specific occupations that may be approved at the
discretion of the Service Provider:

J Heavy Equipment Operator; and

J CDL Truck Driver.

These clusters were initially identified by several resources, including local Economic Development
Offices, South Carolina Appalachian Council of Governments regional Strategic Plan, Career OneStop
Occupational Profiles, ATA Report, GE Capital Industry Research Monitor, Tri-County Technical College,
Workforce Development Alliance, Labor Market Information departments of SC Department of
Employment and Workforce, Upstate Alliance, South Carolina Chamber of Commerce, Personal
Pathways to Success, a locally distributed Business Survey, and through an local Workforce area
analysis provided by EMSI, a labor market analysis company.

Research Supporting Targeted Clusters

EMSI conducted the targeted industry cluster analysis with consideration of factors such as size, past
and projected growth, the comparative advantage of the industries in the region, and average annual
wages. What started with a list of 22 clusters was winnowed down to five target clusters based on
feedback from the WorkLink leadership group and regional stakeholders.

Table 1: Target Cluster Overview

Shift
1011 Share
11-18 2011 Avg. Com- Exports
2006 2011 2018 2011-18 %  MNatl.  Annual petitive  Jobs Earn.  perjob
Target Cl.umrl Jobs Jobs Jobs  Change  Change LQ Wage Effect Mult. Mult [$000)
ADVANCED MATERIALS 10289 9266 9389 123 1% 192 561022 436 163 127 5218
Anderson County 3,700 3,399 3696 97 9% 1.35 557,635 290 184 133 ==
Pickens County 2,908 2,365 2497 132 6% 1.67 559,074 (23) 130 114 -
Oconee County 3,682 3,502 3,197 305 [9%) 3.99 565626 171 130 115 ==
i L S 4518 4068 3692  [376) (9% 3.06 $7L026 1050 164 129 5303
Anderson County 2,552 2,705 2,590 [115) [4%%) 3.89 574305 967 167 130 -
Pickens County 1,351 872 T&3 (89) (10%) 2,23 559,628 25 134 117 ==
Dconee Cﬂ-l.ll'll'y' 615 491 320 [L_.-'J.:I f}j%] 2.03 573215 59 137 117 -
MACHINERY MANUFACTURING 3528 2999 2976 [23)  (1%) 2.86 $66,083 62 152 122  $191
Anderson County 1.026 1,044 738 (306) (29%) 1.90 572,792 219 162 125 ==
Pickens County 1,644 1,104 1533 H29 39% 3.57 562,220 [109) 128 112 ==
Oconee CA:I'I.II'Il'yI 1,058 851 T05 [L46) (17%) 445 562,864 (49) 122 112 -
ELECTRICAL EQUIPMENT, APPLI-
ANCE & COMPONENT MANUFAC- 2,657 2,694 2,624 (70)  (3%) 7.33 $59,892 362 137 121 5204
TURING
Anderson County 1,622 1,506 1340 [166) (11%) 7.83 555,185 148 137 123 -
Pickens County ] 8 11 3 32% 0.08 552955 3 119 111 ==
Oconee County 1,029 1,180 1274 94 8% 17.63 565,945 211 124 112 -
mﬁqggﬁg‘gﬁmum 7918 8903 10431 1528  17% 0.69 $39,784 287 142 122 $56
Anderson County 3,798 4,295 5176 BE1 21% 0.63 534915 [ 137 125 ==
Pickens County 2,890 3,194 3901 07 22% 0.84 545563 113 129 112 -
Oconee County 1,230 1413 1355 (58) [4%%) 0.60 541,520 109 1.43 115 ==
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The following are key takeaways from the table seen above:

1. Advanced materials is the largest-employing cluster (9,266 jobs in 2011);

2. Transportation equipment manufacturing is the highest-paying (average annual earnings of
$71,028);

3. Electrical equipment, appliance & component manufacturing is by far the most specialized in
the region (it is 7.33 times more concentrated than the nation, as measured by location quotient);
and

4. Biomedical/biotechnical (life sciences) is projected to see the biggest employment increase
from 2011 to 2018 (an additional 1,528 jobs, which equates to 17% growth).

After finalizing the list of target clusters, EMSI analyzed the key occupations within those industries.
This involved consideration of the number of jobs, the wages paid for those jobs, and the amount of
education/training/experience required for candidates seeking employment in those jobs. The most
prevalent target occupations across the clusters are industrial engineers; industrial engineering
technicians; team assemblers; computer-controlled machine tool operators, metal and plastic; and
machinists. Typically these positions require a high school or an equivalent plus a post-secondary
credential; some companies will take experience over a credential for positions such as welders and
assemblers. Select occupations in each cluster were grouped by compatibility and career advancement
and displayed in radar charts to show the disparities in key knowledge, skill, and ability areas.

Table 3.5: Top 15 Competency Categories for Engineers & Drafters

Knowledge Skills Abilitles

Design Reading Comprehension Oral Expression
Engineering and Technology Active Listering Oral Comprehension
Masthemstics Active Learning Written Comprehension
Education and Training Mathematics Wiritten Expression
Praduction and Processing Comples Problem Salving Deductive Reasaring

Figure 3.2: Radar Chart for Engineers & Drafters

Complex Problem Solving ™ i Active Listening
Mathematics Active Learning
@ Mechanical drafters @ Industrial engineering technicians
@ Industrial engineers @ Engineering managers

Table 3.6: Labor Market Data for Engineers & Drafters
Industrial Engineering

Data Categary Mechanical drafters Industr

2006 Jobs 120 652 758 261
2011 Jobs 102 558 T4 32
Median Hourly Earnings 52227 $26.31 $34.91 $46.20
Annusl Dpenings (2011-21) 3 16 30 7
Average Educationsl Level PSV Award Asmoc Bach, Degree + Exp.




MACHINISTS & REPAIR

Table 3.7: Top 15 Competency Categories for Machinists & Repair

Hnowledge Skills Abilitles
Machanical Equipment Selectian Contral Precision
Engineering and Technology Troubleshooting Resction Time
Mathemstics Operation Masitoring Oral Comprehension
Daesign Mathematics Wisualization
Production and Provessing Active Learning Manual Dexterity

Figure 3.3: Radar Chart for Machinists & Repair

Mechanical

Engineering & Technology

Manual Dexterity

Visualization - Mathematics

Oral Comprehension

Reaction Time {4 7 —| Production & Processing

Contral Precision %

Active Learning . i i Troubleshooting
Mathematics Operation Monitoring
@ Machinists @ Tool and die makers
@ computer-controlled machine tool ® Industrial machinery mechanics

operators, metal and plastic

Table 3.8: Labor Market Data for Machinists & Repair

maching tool aperators, Industrel machinery
Data Categary Machinlsts metal and plastlc Toal and die makers
2006 Jobs ara 1,242 148
2011 Jobs 815 1310 130
Median Hourly Earnirngs s1478 $15.35 521.63
Annual Openings (2011-21) 13 £ 2
Average Educational Level T oIr MT QT 1T 00T
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ASSEMBLERS & WELDERS

Table 3.9: Top 15 Competency Categories for Assemblers & Welders

Knowledge Skl Abllities
Mechanical Learning Strategies Oral Expression
Production and Processing Equipment Selection Mear Vision
Education and Training Reading Comprehension Oral Comprehension
Engineering and Technology Active Learning Control Precision
Mathematics Quality Control Anstysis Manual Desterity

Figure 3.4: Radar Chart for Assemblers & Welders

Mechanical

Manual Dexterity Producation & Processing

Control Precision Education & Training

Oral Comprehension /

......

Near Vision 4§ i Mathematics

Oral Expression

Quality Control Analysis i i Equipment Selection

Active Learning Reading Comprehension
® Team assemblers © Welding, soldering, and brazing machine setters, operators, and tenders
@ Welders, cutters, solderers,
and brazers

Table 3.10: Labor Market Data for Assemblers & Welders

Data Categary Team ssemblers  operators, and tenders ‘ers, and brazers
2006 Jobs 3903 119 614
2011 Jobs 1796 107 570
Median Hourly Earmings $1330 51450 $16.37
Annusl Openings (2011-21) 119 & 20
Average Educationsl Level MT 00T PEY Award PSV Award

Finally, EMSI analyzed jobs that are attainable in the region given the skill sets and occupational
specialties of the local workforce and how these specialties compare with those in the 10-county
Upstate region, the state of South Carolina, and the Southeast. Occupations that stand out in the
WorkLink region are various textile machine setters, operators, and tenders; computer-controlled
machine tool operators, metal and plastic; and nuclear power reactor operators. For most of the
regionally specialized occupations, there are a host of compatible (and attainable) jobs that have
higher wages and are projected to be in-demand.

South Carolina 2015 Skills Gap Update

In the WorkLink local area, the South Carolina 2015 Skills Gap Update identifies Business, Management
& Administration; Health Science; Manufacturing; Marketing; Transportation, Distribution & Logistics;
and Hospitality & Tourism as key Career Clusters with the largest percentage of job openings in the
period between 2012 and 2022.

When the same report compares the projected job openings to the Career Cluster choices in
WorkLink’s service area, it was found that while students are electing to enroll in courses related to
Health Science, there are deficits in the areas of Business, Management & Administration (-6.3%);
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Manufacturing (-10.1%); Marketing (-13.1%); Transportation, Distribution & Logistics (-2.9%); and
Hospitality & Tourism (-12.2%).

Current advertised job openings in the WorkLink local area require varying degrees of experience
including 39.03% that are listed as entry level, 9.9% that require less than 1 year, 33.79% 1-2 years,
16.31% 2-5 years and less than 1% that require 5-10 years of experience.

The level of education required for current advertised job openings in the local area varies. Positions
without a listed education requirement total 19.11% of the job openings, 44.30% require a high school
diploma or equivalent and 24.68% of the job openings in the WorkLink local area require a bachelor’s
degree. The chart below further details minimum education requirements for advertised job opening
in Anderson, Oconee and Pickens Counties.

Education Requirements on Advertised Jobs
The graph below shows the minimum required education level on job openings advertised online in Worklink,
South Carolina on September 21, 2016 (Jobs De-duplication Level 2).

0.25 %

AR —

24.68 %

I o Minimum Education Requirement [l High School Diploma or Equivalent
I 1 Year of College or 2 Technical or Vocational School M vocational School Certificate 0 Associate's Degree
" Bachelor's Degree [ Master's Degree Doctorate Degree Specialzed Degree (e.g. MD, DDS)

Job Sowrce: Online advertised jobs data
Downloaded: 09/22/2016 2:38 PM
Employment data
For 2015, the unemployment rate in the WorkLink local area was 5.6%, which is slightly lower than the
state average for South Carolina of 6.0%, but just above the national average of 5.3%. Coincidentally,
the current employment data (July 2016) for WorkLink also indicates an unemployment rate of 5.3%,
with 173,630 persons employed and 9,720 persons unemployed.

The unemployment rate in the WorkLink region has continued to decline since peaking in 2009.

Labor Market Trends
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The recently updated Department of Employment and Workforce Community Profile for the WorkLink
region lists the industries employing the largest number of persons as Manufacturing, Retail Trade,
Health Care and Social Assistance and Educational Services. The report also indicates strong
employment in the transportation/warehousing industry as well as the Administrative, Support, and
Waste Remediation Services, which is noteworthy as a result of their strong link to the manufacturing
industry.

The same report also identifies these same categories as industries with the largest projected number
of employees in 2022.

Educational Attainment

Of those 25 years and older, the largest percentage of persons in the WorkLink region, 31.74% are
identified as having a high school diploma, 20.13% have attended some college courses, 12.96% have a
bachelor’s degree, 7.89% have a graduate degree, 9.43% have an associate’s degree, and the
remaining 17.86% do not have a high school diploma.

Barriers to Employment
Typical barriers to employment that exist in the WorkLink local area include:

Persons with disabilities (61,462) - These persons may, for a variety of reasons, have limited access to
traditional training resources and/or require accommodation both during the search for employment
and after gaining employment.

Ex-Offenders (542) - Often this population can face extended periods of unemployment and/or
challenges overcoming their status as an ex-offender during the hiring process.

Veterans (51,973) - While those returning to civilian life possess many marketable job skills and
education that is desirable to employers, veterans may need assistance understanding how to present
their experience in a way that transfers to traditional jobs.

Persons living below the poverty level (67,005) - For persons living in poverty, challenges related to
transportation, childcare, reliable infrastructure (phone, power, internet access) and stable living
conditions all contribute to challenges gaining employment.

An analysis of workforce development activities in the region, including available education and training
opportunities. This analysis must indicate the strengths and weaknesses of workforce development activities
necessary to address the education and skill needs of job seekers, including individuals with barriers to
employment, and the employment needs of employers in the region.

WorkLink conducted a self-assessment as part of a strategic planning process. The WorkLink
Workforce Development Board identified the following strengths and weaknesses as seen below:
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Strengths Weaknesses
e Job growth e Health care issues
e Growth in modern manufacturing jobs e Extended Ul benefits
e Growth in service industry e Change in WIB membership
e EEDA —career clusters e Major changes in WorkLink staff
e Increase in 2-year technical school e Increased demand for health care
enrollment services Industrial skill sets changing
e Continue to maximize use of resources require more education
e Major change in dynamics of Board * Lack of affordable housing
O More involvement e Increase in poverty level
0 Better understanding of their roles o Larger skill gap

e Increase in number of individuals entering
the skilled workforce

Challenges Opportunities
e Higher skills required for new jobs e Growth in Hispanic Population
e Continued state budget constraints e Regional education centers
e Retirement plans shrinking or going away e Increase in minimum wage
e Regulation challenges e Increased opportunity for grant
e Issues for veterans returning from active funding
duty needing jobs e Increase in regionalism
e Decrease in WIOA funding e New leaders on many levels
e Decrease in education and other agency e Demographic shifts
funding e TAA reauthorization
e Attitude regarding spending has changed e Technical base occupations

GED requirements increasing
e Income disparity increasing
e Strong case management needed

Strengths
A strength of the region’s workforce development activities is the many collaborations in place to help

individuals with barriers to find employment that will lead to a self-sufficient wage.

One of these promising practices emerging in the WorkLink region is Sector-based industry training.
Sector based programs look at the specific skills gaps industries are facing, and as a result develop both
training programs for incumbent workers and career pathways for job seekers to enhance their skills.
Employers dialogue with the community network to enhance the skills of those needing the most
assistance. These partnerships are designed to connect low-income or disadvantaged individuals with
employment in jobs that offer the promise of financial stability and significant growth in the industry in
the near future. A sector-based strategy must focus on a specific industry in order to be successful, in
this instance, road construction and associated heavy equipment operations.

As part of this strategy, community partners come together within the region to form a network of
activities and services to support both employers and potential employees. At the table with the
employers, we have several educational partners in the region offering skills training, secondary and
postsecondary, as well as remedial. In the WorkLink region, these educational partners include:
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Secondary and Remedial Post-Secondary

Anderson School District 1 & 2 Anderson University

Anderson School District 3,4 & 5 Clemson University

Pickens Adult Learning Center Forrest College

Oconee Adult Education Tri-County Technical College
Southern Wesleyan University

Furthermore, our Business Services Integration team meets monthly to discuss employment services,
ideas to assist businesses, and to network. Members include partners such as WIOA, SC Works,
Vocational Rehabilitation, Tri-County Technical College, DSS, etc. These meetings are designed to
connect workforce agencies with employers and to provide information to each other on the types of
services available to them such as On-the-Job Training, Work Experience, internships, apprenticeships
and others. In addition, these meetings provide an opportunity for collaboration amongst all the
partners on hiring events, job fairs, recruitment of jobseekers, and similar events.

Another strength in the WorkLink community is its educational foundation. Home to five colleges and
four adult education centers, WorkLink has an interconnected system of educational resources
available for any who desire to learn and grow. The five colleges offer certifications, licenses, and
various degrees in the targeted industry clusters. The WIOA program in the WorkLink area has seen
great success in placing participants in QuickJobs certification skills training at Tri-County Technical
College in such occupations as CDL Truck Driver training, SCMC, MSSC, Welding, CNC Operations, and
various medical field occupations.

Area Adult Education Learning Centers offer High School Equivalency, English proficiency, and basic
skills remediation courses. As a result of Adult Education efforts, we have seen WIOA participants
access these resources and, upon obtaining their High School Equivalency, obtain self-sufficient
employment. Adult Education in Anderson County has partnered with Bosch and Afco, two major
automotive industry manufacturers in the region, to offer GED classes in coordination with hiring
employees not currently holding a high school equivalency. Typically these companies require a high
school diploma or equivalency prior to full-time hire, but this partnership has allowed the community
and WIOA participants the opportunity to be hired and work on their GED simultaneously.

The WorkKeys skills assessment from ACT and the related Work Ready Communities program has been
a major initiative undertaken both by the State and the WorkLink region. Anderson, Oconee, and
Pickens Counties each have obtained the Work Ready Communities designation and continue to
support and promote the Work Ready Communities imitative through WorkKeys testing of WIOA
participants. The Business Service Integration Team also works to educate the employer community
about the assessment’s benefits.

SC Works WorkLink also has initiatives with AIM and the Haven of Rest, two non-profit organizations
seeking to assist those with barriers to find employment. AIM currently serves low-income individuals
through various programs, one of which is their Women and Children Succeeding Program, designed
to assist mothers with children in reaching and obtaining their educational and career goals, and
secondly their SNAP2Work program, designed to facilitate SNAP2Work participants to further their
education in an attempt to break the cycle of poverty. The WIOA program formed a partnership with
AIM (Anderson Interfaith Ministries) in 2008, in which we co-enroll the participants of the Women and
Children Succeeding program into the WIOA program. This co-enrollment allows the participants
access to additional services and support through the AIM and WIOA programs. In 2015, WorkLink and

10



Attachment B

AIM again partnered to co-enroll and refer SNAP2Work participants to AIM for further educational and
supportive service resources through both programs.

Haven of Rest serves ex-offenders and those with addictions through their men’s home located in
Anderson County. SC Works WorkLink has developed a partnership with the Haven of Rest to co-enroll
these gentlemen in an educational program either through TCTC or through Adult Education. SC Works
WorkLink provides the career services and supportive services these gentlemen may need to be
successful.

SC Works WorkLink recognizes the need for financial literacy in our region. Our Service Provider was
able to apply for our financial literacy grant through Wells Fargo and was awarded a small grant for the
PY16 year to provide incentives to those that attend financial workshops hosted by SC Works in the
community.

Furthermore, we promote disability awareness through the Centers, especially during the disability
awareness month. During this month SC Works WorkLink hosts a tour for the Clemson Life students, to
attend and learn more about SC Works services. We also partner with AbleSC to promote services
available to those with disabilities throughout the community. WorkLink has also established a Priority
Populations committee that will seek to further services of those with disabilities.

Weaknesses

Several potential barriers exist for the current workforce. The most glaring is the skills gap that exists
between what workers know and what employers need. What WorkLink has discovered is that the
most in need may not be the most suitable to train for existing industry demands. Instead dialogue is
needed with partners and employers to develop a system of upskilling incumbent workers, and then
providing skills to those with the most needs to back-fill the lower levels positions created by the
vacating of low skilled positions to the middle skills careers.

Another threat that makes industry training a challenge is rapid changes in technology that can make a
training program obsolete in a few years. In addition to this is the specific equipment and technology
that a company may utilize but may not necessarily be generalized enough to create into a seamless
training program that can address both an employers’ need and a job seekers’ skill levels.

The most daunting barrier is that of current job seekers that demonstrate low levels of literacy or
educational levels. WorkLink has a small demographic of those that need basic skills like reading or
English as a second language. Very few literacy programs are offered in our area, and those that are
offered have limited numbers of hours. Typically, these job seekers stay with a literacy program for
several months (if not years) with minimal progress.

WorkLink also faces a unique challenge in regards to transportation. We have two main transportation
bus lines that run through Anderson County to Clemson to Oconee County. The vast majority of
Pickens County and the outer reaches of Anderson and Oconee Counties are not serviced by these bus
lines. Many employers are not located on the bus transportation lines, instead opting for more
mainline transportation avenues, such as 1-85. Job seekers without transportation and that are not
located on one of the bus lines find it difficult to travel in the region. As a result, these low-income
individuals find work in one of the lower skilled jobs (such as retail or fast food) that is located on the
bus line, making it that much harder to reach them and help them see the value in upgrading their
skills.

11
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Section Il: Strategic Vision and Goals

1. A description of the Local Board’s strategic vision to support regional economic growth and
self-sufficiency, including:

The WorkLink Workforce Development Board (WorkLink) finalized its five year strategic plan in the fall
of 2015. Out of this Strategic Plan, the Board reconfirmed our vision and mission developed in the
Spring of 2009 with our first five-year strategic plan.

Our vision provides a directional statement; a “picture” of a future state of the organization (what we
are striving to become); it provides inspiration; it gives us a framework for our area of
influence/responsibility. Our vision is “To have a fully-employed, skilled workforce in Anderson,
Oconee, and Pickens Counties, SC.”

Our mission is a brief description of the organization’s fundamental purpose of our reason for what we
do and our existence, articulated for those inside and outside of the organization. “We develop the
link between employers and the workforce in Anderson, Oconee, and Pickens Counties, SC.”

WorkLink has worked to develop a strategy grounded in local and regional demographic and economic
data. We looked to a variety of sources to identify county and regional issues for both economic and
workforce development. Through an ongoing analysis of economic and industry trends as well as
program performance and outcomes, we will ensure that our strategies, sectors and occupations are
the most appropriate for the populations and industries we serve.

Youth Committee Vision:

“To have youth, educated and prepared for self-sufficiency in work and in life.”

Mission: The WorkLink Youth Committee facilitates collaboration and the delivery of services for
youth, leading to educational, workplace and personal success. WorkLink Youth Service Provider
(Eckerd-Palmetto Youth Connection-PYC) strive to deliver all WIOA youth program services and
components to eligible youth within our three county area with purpose, quality of service, customer
centered, and per the WIOA rules and regulations.

e Goals for preparing an educated and skilled workforce, including youth and individuals
with barriers to employment; and

The board’s goals grew out of an analysis of the region’s focus group and survey results, recent and
potential changes within the community and the workforce development industry, our identification
of the characteristics of successful/winning workforce systems, and a SWOT analysis.

As a result of this planning process, the following goals were established to address the most
immediate challenges:

1) Increasing system-wide coordination and interaction between workforce development partners,
business partners and the education system.

12
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2) Improving coordination between partners and reduce fragmentation of services within the
workforce development delivery system.

3) Increasing the number of residents who obtain a marketable and industry-recognized credential or
degree.

The goals address the immediate challenges identified and present objectives to strive for through
continuing initiatives and strategies. These four goals are as follows:

e Improve the skill level of the workforce to meet the demands of business and industry.

e Increase employer engagement in WIB and WIB Activities.

e Build upon existing partnerships and collaborations between workforce system service providers
to better integrate the workforce development system.

e Increase and improve outreach to inform and promote the SC Works Centers services and
activities pertaining to workforce development.

The objectives for each goal are the measurable statements towards which our efforts are directed.
Each objective contains three elements: a specific statement of what is to be accomplished, a standard
by which we can measure the accomplishment, and a timeframe and deadline within which to
accomplish the objective. Finally, Strategies are the specific steps which need to happen to bring
completion to the objective, and eventually, the goal.

Each goal was assigned to one of the WorkLink Workforce Development Board Committees and will
oversee the achievement of each Strategic Plan goal through carrying out the strategies and objectives
adopted.

e Adescription of the Local Board’s strategy to work with entities that carry out the core
programs and required partners to align local resources available to the area to
achieve the strategic vision and goals referenced above.

The WorkLink Workforce Development Board will endeavor to engage core programs and required
partners through Board membership participation and assignment to committees. Other partners will
be brought in as ad hoc members of each committee as necessary to pursue Strategic Planning
initiatives.

Furthermore, core and required partners meet quarterly as a group to discuss system ideas, issues,
and initiatives. In an effort to align local resources, each partner is engaged in a robust Resource
Sharing Agreement that details referral processes and resources available through each organization.
Over the next several years, partners will be reviewing the current agreements and striving for process
improvement along with resource mapping. This partner’s group has already begun the process of
fine-tuning our relationships, not just with the Board, but also with community organizations that
directly and indirectly support employment and training activities.

e Step 1: Finalize SC Works System Resource Sharing Agreements for 2016 to include: Cost
allocation, referral processes, mutually beneficial services, relevant release of information
forms, and co-location/system contributions as well as grievance procedures.

13
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e Step 2: Map out services available in the community. Determine needs and communication
protocols.

e Step 3: Evaluate the SC Works System in the WorkLink region and determine what areas we
excel in and what areas need improvement. Evaluation and implementation of OneStop
Certification Standards will be a group effort.

e Step 4: Provide appropriate training to the Partners.

Other steps will be added as these are accomplished.

WorkLink’s Local Board Youth Program strategies consist of: further development of resources,
identifying/addressing gaps in the community (service integration), awareness/education, outreach,
work readiness, emphasis on work-based learning opportunities, and emphasis on career pathways.
These strategies will assist in carrying out the WIOA youth core programs and involve partners to align
local resources.

Section llI: Local Area Partnerships and Investment Strategies

1. A description of the planning process undertaken to produce the local plan. The description
must include how the chief elected officials and Local Board were involved in the
development of the plan.

WorkLink staff relied upon an amalgamation of board policies, strategic planning, partner relationship
documents (MOUs, RSAs, statements of work, etc.) and collaborative exercises to develop the bulk of
the local plan.

Through their participation in the strategic planning process, development of local policies and general
engagement during board and committee meetings, board members heavily influenced the process.
Board members are also presented with an opportunity to review and recommend edits and
ultimately approve the local plan draft in advance of a final signature from the board chair.

The Chief Elected Officials (CEOs), via their quarterly meetings with the WorkLink board chair and
Executive Director, provided guidance regarding the overall direction of local workforce activities,
governance of the board and commitment to serving the people of Anderson, Oconee and Pickens
Counties.

A specific timeline of board and CEO participation is outlined below:

09/07/2016 — The quarterly breakfast meeting with the chief local elected officials from Anderson,
Oconee and Pickens Counties was held at Tri-County Technical College, during which an
overview of the Regional and Local planning process was presented, followed by discussion.

In attendance: Mr. Tommy Dunn (Anderson County Council Chair), Mr. Paul Cain (Oconee County
Council Chair), Ms. Brooke Dobbins (WorkLink WDB Chair), Mr. Robert Halfacre (Past WorkLink Board
Chair), Dr. Ronnie Booth (TCTC President), Mr. Trent Acker (WorkLink WDB Executive Director), Mr.
Steve Pelissier (Appalachian Council of Governments, Executive Director)

14
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*Ms. Jennifer Willis (Pickens County Council, Chair) was unable to attend, but spoke at length with
Trent Acker via phone on 9/8/2016 regarding items covered in the breakfast meeting.

09/28/2016 — Local and Regional plans approved by the WorkLink WDB Executive Committee, as
permitted by the WDB'’s bylaws.

10/06/2016 — Chief Elected Officials received access to copies of the Regional Plan, Local Plan and
related attachments.

12/07/2016 — Quarterly breakfast meeting with chief local elected officials to be held Tri-County
Technical College. This meeting included a final presentation of the Regional and Local
plans.

A description of the workforce development system in the local area, including:

The one-stop delivery system brings together a series of partner programs and entities responsible for
workforce development, educational, and other human resource programs to collaborate in the
creation of a seamless customer-focused service delivery network that enhances access to the
programs' services. Partners, programs, and providers will collocate, coordinate, and integrate
activities so that individuals seeking assistance will have access to information and services that lead to
positive employment outcomes for individuals seeking services.

The system is broader than the SC Works Centers in a given area. The system brings together partners
and programs to provide universal access to career and training services in a seamless fashion. The
goal is to increase system access for all customers. Not all system programs will be universal; that is, all
programs will not be able to serve all people. However, all people can be served somewhere in the
system. The system is about defining "common turf" across programs and integrating career and
training services provided by partners into the SC Works Centers. No individual program is required to
cede its "unique" turf or to violate its governing statute. The law defines the responsibilities for being a
partner. They are as follows:

With approval of the Local Board and chief elected officials, the following workforce development
system was established in the WorkLink local area.

COMPREHENSIVE CENTER

SC Works WorkLink Employment Center
1376 Tiger Blvd, Suite 102

Clemson, SC 29631

8:30am-5:00pm, Monday-Friday
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SATELLITE CENTERS

Anderson SC Works Satellite Center
Tri-County Technical College Anderson
Campus

Quickjobs Development Center

512 Michelin Blvd

Anderson, SC 29624

8:30am-5:00pm, Monday-Friday

Seneca SC Works Satellite Center
Tri-County Technical College Oconee
Campus

Quickjobs Development Center

104 Vocational Drive

Seneca, SC 29678

8:30am-5:00pm, Monday-Friday

Attachment B

Easley SC Works Satellite Center
Tri-County Technical College

Easley Campus

Quickjobs Development Center
1774 Powdersville Road

Easley, SC 29642

8:30am-5:00pm, Monday & Tuesday

ACCESS POINTS

Access Points for job search services are also available at local libraries, adult education centers, and
other community centers. Access Points offer access to a computer, through which job seekers will
find online links to the several of the career services or job seeker services available at WorkLink SC
Works Centers in Anderson, Oconee and Pickens Counties.

Official Access Point locations include Anderson County Library System, Oconee County Public Library
System, Pickens County Library System, United Way of Pickens, Goodwill Job Connection of Anderson,
Pickens County Adult Education, Oconee County Adult Education, Anderson County Adult Education —
Districts 1 & 2, Anderson County Adult Education — District 3, 4, & 5, SHARE of Oconee County, and
Anderson Interfaith Ministries.

SERVICES

Career services will be provided by all partners in the SC Works Centers. Career Services include but
are not limited to:

e Initial Assessment: Begins with intake and an initial assessment that sorts for customer needs and
available options. A focus will be on determining customer’s job readiness, including workforce
skills, and available appropriate services.

e Job Counseling: Either individually or in group sessions that helps the jobseeker make the best use
of the information and services available.

o Job Referral: Services that are tailored to the needs of specific employers and jobseekers. Both
workers and employers may also choose to post job announcements and resumes on an electronic
system that is open to all.

e Employer Services: Access to labor market information; recruitment, screening, and referral of
qualified applicants; assisting employers with regulations; access to economic development
information and resources; allocating job vacancies; brokering customized job training; connecting
firms to SC Works information; technical assistance on assessment, recruitment, and human
resource strategies; advocacy for targeted employers in key economic sectors; assistance with
major layoffs and plant closures.

o Labor Market Information: Current and projected occupational supply and demand information,
current occupational wage information; occupational skill standards; nonproprietary information
on employers; and information on education and training program outcomes, including
completion rates, placement rates, and wage rates of graduates.
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e Information and Referral: Access to information regarding services needed by jobseekers, such as
income assistance, housing, food, or medical care. Referrals to off-site services within the system
will be made electronically.

e Training and Retraining Information: Access to and information about vocational exploration,
basic skills and literacy training, job search skills, self-employment/entrepreneurial training,
training leading to the award of skills certificates, work-based learning, two-year or four-year
degree programs and state-approved apprenticeship programs.

e Unemployment Insurance Information: Phone accessibility to file for unemployment insurance
benefits. Internet Claims filing can been done via the internet. Partner staff will assist those with
disabilities in filing their initial claim.

o Eligibility Determination: Access to information regarding employment and training services
needed by job seekers — eligibility for federal and state funded programs.

e Outreach/Intake/Orientation: Local activity, website is one source marketing. Intake—ability to
register for programs. Orientation to services — description to state’s SC Works services/link to
areas.

e Performance Information on Local SC Works Centers: How the local area is performing on the
local performance measures and any additional performance information with respect to the SC
Works delivery system in the local area.

e Follow-up Services: Including counseling regarding the workplace. Local responsibility — retention
services.

SC Works centers provide services to individual customers based on individual needs, including the
seamless delivery of multiple services to individual customers. There is no required sequence of
services.

e |dentification of the programs that are included in the system; and

The SC Works system will bring together a series of partner programs and entities responsible for
workforce development, education, and other human resources programs to collaborate in the
creation of a seamless customer-focused service delivery network that enhances access to the
programs’ services. Partners represented in the following programs:

Adult, Dislocated Worker, and Youth Programs

Adult Education and Family Literacy Act Programs
Wagner-Peyser Employment Services Programs
Rehabilitation Programs for Individuals with Disabilities
Post-Secondary Education Programs (Perkins)
Community Services Block Grant Employment and Training Activities
Native American Programs

HUD Employment and Training Activities

Job Corps Programs

Veterans Employment and Training Programs

Migrant and Seasonal Farmworker Programs

Senior Community Service Employment Programs
Trade Adjustment Assistance Programs

LN AWNPRE
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14, Unemployment Compensation Programs

15. YouthBuild Programs

16. Temporary Assistance for Needy Families (TANF) Programs
17. Second Chance Programs

SC Works WorkLink’s success can be directly contributed back to its partnerships throughout the
community. WorkLink has established working partnerships with many of our partners listed above.
Partners have come together to look at referrals systems, intake, and how our services may
complement one another.

SC Works WorkLink has organized the SC Works Clemson Comprehensive Center in such a way that
alignment of services provides customers with access to case management, business services, and
training services, with the intention of maximizing customer focused design. Instead of DEW
employees sitting with DEW employees, case managers are together, business services staff is located
together, etc.. WIOA and Wagner-Peyser in particular have developed an internal referral system that
transitions customers from case management to training services with relative ease. Adult Education
has recently begun delivering services in the Clemson SC Works Center as well, making it a much
smoother process for customers seeking to get their high school equivalency diploma. SC Vocational
Rehabilitation will be offering services in our Clemson SC Works Center in the near future. They will be
adopted into our service delivery alignment strategy and will be referred customers that may be
interested in their services. Using a common intake system which is mapped out through the
Reception area and coordinated through the Greeters that staff the front desk has made this service
alignment a success.

SC DEW plays a vital role in the success of the Centers. Offering resource room services such as job
search and resume writing assistance, Veteran services, workshops, and job referrals, they are the
critical factor in being the face of the public.

The WIOA program also plays a critical role in the Centers — offering specialized services to those with
barriers to employment and offering training scholarships and On-the-Job Training. Together these
two partners make up the backbone of what the SC Works Centers mission is all about: employment
and training.

The SCSEP program, a long-standing partner of the SC Works Centers, houses their intake coordinator
in the Clemson Comprehensive Center. They have consistently provided intake and greeting services to
the public through their Work Experience participants.

Adult Education offers High School Equivalency classes and English classes for those not proficient in
English in the Clemson Comprehensive Center at least once per week.

New partnerships include Vocational Rehabilitation and DSS. Vocational Rehabilitation will be offering
their services at our locations to assist those with a disability. They are currently speaking at each of
the WIOA Orientations and offering resume assistances to their ex-offender clients. DSS is currently in
the process of placing an individual in the Comprehensive Center to offer SNAP2Work services.

We also offer a variety of access points available throughout the community at such as partner

locations as SHARE, AlIM, United Way, and the libraries. These locations offer a kiosk that job seekers
can use to seek employment.
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e How the Local Board will support the strategies outlined in the State Plan to support
service alignment among the entities carrying out core programs and other workforce
development programs.

The WorkLink Workforce Development Board seeks to support the strategies outlined in the WIOA
State Unified Plan. The Plan says, “Many of the strategies that will be used to align programs will also
strengthen the delivery of workforce activities and the system as a whole and help overcome the
weaknesses identified in the Workforce, Education, and Training analysis. The state plan includes the
following additional initiatives as strategies for strengthening the workforce:

e |Implementation of regional sector strategies

e Continuation of Partner Work Groups

e Implementation of SC Works certification standards

e Implementation of improved Eligible Training Provider List (ETPL)

These strategic actions will close the skills gap illustrated in the preceding economic and workforce
analysis, and increase the financial stability and economic prosperity of employers, individuals, and
communities.”

The WorkLink Workforce Development Board has already begun embracing these items. A few
Regional Sector Strategies partnerships have begun in our region. One example is being facilitated
through Tri-County Technical College for the Highway Construction industry. South Carolina has seen a
huge demand for Highway Construction workers. This industry offers opportunities to that have
barriers to employment, such as criminal backgrounds, low education levels, and spotty work histories.
As a region, partners, employers and education providers have met to discuss how we can fill
immediate openings for employers in the area.

WorkLink has already begun the process of implementing SC Works Certification Standards. A
workgroup formed in 2013 and 2014 and began working to evaluate needs and integrate changes in
order to ensure we were ready for the certification process. We annually review progress and adapt as
needed.

The Eligible Training Provider List is currently under review and being massaged for our local area. The
local area has decided to focus our efforts on short-term, stackable, portable credentials and eligible
training providers must offer these types of courses in in-demand occupations in order to be approved
by our local area. A review process for training providers and their curriculum has been developed and
will be followed by the Board.

A description of how the Local Board works with the entities carrying out core programs to:
e Expand access to employment, training, education, and supportive services for eligible
individuals, including individuals with barriers to employment;

Engaging Core Partners

The WorkLink Workforce Development Board has engaged each of the Core partners through
membership on the WorkLink Board, and its committees. Partners have a direct say in how initiatives
are implemented in the local area. Furthermore, WorkLink staff facilitates partner meetings with our
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OneStop Operator to discuss gaps in services, special populations, and grant funding opportunities in
the local region.

Expanding access to employment, training, education

We are currently in partnership with Tri-County Technical College, Greenville Technical College, and
Northeastern Technical College to provide training to those seeking advanced manufacturing careers
like Welding, CNC and Mechatronics through a U.S. Department of Labor grant called Make It In
America. This regional collaboration has infused the WorkLink region with training funds that would
not otherwise have been available to our community. This has led to other collaborations between
partners for grant opportunities.

One such collaboration was formed with Tri-County Technical College to write a grant for low-income
individuals seeking to pursue Technology specific careers. Although we were not awarded the grant,
the partnership has been established and common ground has been identified, making us more
prepared to pursue grant funding in the future.

At this time, WorkLink does not offer supportive services, but the Board and committee will be
discussing how supportive services may need to once again supplement available training dollars as we
are able to leverage additional grant funding. We have identified available supportive services in the
community and have found some gaps specifically related to transportation, childcare, and emergency
assistance related to work. This past program year, our Operator was able to leverage approximately
$40,000 in outside training funds, and anticipate being able to do the same in PY16.

Engaging Low-Income Populations

In addition to current available WIOA funding and Make It In America Funding led by the WorkLink
Workforce Development Board, other partners have received grants that the SC Works System has
been able to leverage on behalf of its customers. Both Anderson Interfaith Ministries and Tri-County
Technical College currently has SNAP2Work grants that offers training to low-income SNAP recipients.
We have formalized agreements for referrals between the two grants to offer tuition assistance and
case management through co-enrollment with WIOA. This has assisted us with leveraging training
dollars, but we have also enrolled more SNAP recipients due to referrals from these Grants. Other
grants available thought Tri-County Technical College are communicated through the Business Service
Team and the SC Works email notification system that has been internally developed.

We also have a grant to bolster our financial literacy workshops for the next program year. Our
Operator applied as a non-profit to serve 100 low-income participants through financial literacy grants
and was awarded an amount to fund the literacy workshops throughout the course PY16.

In an effort to engage more low-income individuals, we are in discussion with DSS for plans to co-
locate a SNAP/TANF person in our Centers for PY16. We will be working out referral processes with
them which could lead to an increase in number of low-income/public assistance recipients being
served through the WIOA program. Details will be finalized upon co-location.

Engaging those with Disabilities

Last year we started an initiative to have the Clemson LIFE program come to the centers to interface
with staff, and see the opportunities the centers and its partner programs provide. In addition to this,
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we have trained staff and committee members on appropriate etiquette regarding handling sensitive
issues surrounding disabilities and service animals.

e Facilitate the development of career pathways and co-enrollment in core programs, as
appropriate; and

Under WIOA, the WorkLink WDB in coordination with service providers and partners will continue to
lead efforts in the area to develop and implement career pathways by aligning the employment,
training, education and supportive services that are needed by adults and dislocated workers to gain
employment. Initiatives will be developed to identify employment needs of employers within
identified sectors and occupations. Efforts will include enhancing communication, coordination, and
collaboration among employers, educational partners, economic development entities, and service
providers to develop and implement strategies for meeting the employment and skill needs of workers
and employers.

WorkLink has been working closely with core partners, Adult Education and Tri-County Technical
College, to implement Career Pathways. A lot of work has gone into this process over the course of the
last five years at Tri-County Technical College. The following Career Pathways for high school students
to college have already been developed:

e Pathways in Agriculture, Food, and Natural Resources Cluster

Pathways in Architecture and Construction Cluster

Pathways in Arts, A/V Technology and Communications Cluster

Pathways in Business, Management and Administration Cluster

Pathways in Education and Training Cluster

e Pathways in Health Science Cluster

e Pathways in Information Technology Cluster

e Pathways in Law, Public Safety, Corrections and Security Cluster

e Pathways in Manufacturing Cluster

e Pathways in Science, Technology, Engineering & Mathematics (STEM) Cluster

Our local Adult Education partners have been leading the way on realizing the Career Pathways for
GED participants to college and beyond, focusing primarily on manufacturing and healthcare to begin
with. WorkLink WDB has been supporting their efforts through collaboration and labor market
information.

Co-enrollment has been a work in-progress. Partners have been meeting quarterly to discuss co-
enrollment processes and how to facilitate the best services we can provide in a seamless manner to
jobseekers. Further processes will be mapped up for co-enrollment along the Career Pathways as they
become available to Adult jobseekers.

e Improve access to activities leading to a recognized post-secondary credential,
including an industry-recognized certificate or certification that is portable and
stackable.

With shrinking WIOA dollars, the WorkLink Workforce Development Board has sought to expand
access to training dollars through other identification of other grants that may fund training. Examples
include:
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e Application for 501c3 status — WorkLink is in the process of exploring how a non-profit
corporation could benefit its operation.

e Pursuing Grant opportunities — We have been awarded a Make It In America grant from
Department of Labor that fund training for middle skills jobs in Welding, Manufacturing, CNC,
and SCMC. The focus on this grant is stackable and portable credentials.

e Partnering with other organizations — we have partnered with DSS, TCTC, and Anderson
Interfaith Ministries on identifying other available grant funding that participants and job
seekers can tap into for training opportunities. In addition to this, we have partnered with our
other Core partners on other grant funding applications that would benefit the local area.

e Adult/DW Program — Furthermore, the WorkLink Workforce Development Board has identified
short-term stackable, portable credentials offered through Tri-County Technical College in
their continuing education division. We primarily target short-term trainings in programs that
lead to stackable credentials in our identified industry clusters.

e WorkLink Local Board supports our Youth Service Provider (Eckerd-Palmetto Youth
Connections-PYC) in utilizing community resources when and where available, development of
new partnerships and existing partnerships (business, adult education, K-12, post-secondary
education institutions, community agencies, etc.), referral process, collaboration(s) as
appropriate and/or as necessary to improve or develop access to career pathway activities,
industry recognized certifications, and ensure delivery of core youth program services
including supportive services per WIOA rules and regulations without duplication.

e  WorkLink has been invited to hold informational meetings with SC Vocational Rehabilitation
which is currently involved and participating with the Project Search initiative to serve in-
school youth with significant intellectual and developmental disabilities.

4. A description of the strategies and services that will be used in the local area to:
e Facilitate engagement of employers in workforce development programs, including
small employers and employers in in-demand industry sectors and occupations;

The WorkLink Workforce Development Board offers an array of business services to the Tri-
County region of Anderson, Oconee, and Pickens counties through the Workforce Innovation
and Opportunity Act (WIOA) and SC Works Centers. Employers benefit from business services,
which are customized to each individual business’s needs, from training assistance to human
resource issues. WorkLink provides the resources to help employers monitor the labor market,
expand their business, improve the effectiveness of their training dollars, and rapidly respond
to potentially adverse company changes.

Businesses that have at least one full-time employee and are current on all state tax
obligations can receive reimbursements for training expenses ranging from basic academic
skills to company-specific skills and industry certifications. WorkLink currently offers On-the-
Job Training as a business service in the community. We target primarily small to medium size
businesses, and offer a sliding scale to reimburse 75% to businesses with 1-250 employees,
and 50% to any company with more than 250 employees. We primarily target our in-demand
sectors identified by the Board, sticking closely to advanced manufacturing and healthcare as
the two primary types of OJT opportunities in our area.

Key to the engagement of employers in the local area is outreach, largely consisting of
employer site visits, participation in business focused organizations such as chambers of
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commerce, economic development activities and the Society of Human Resource Management
local chapters. We focus on outreach to small and medium size businesses that our Economic
Development partners may not target. We focus on offering resources that assist small
business with recruitment through SC Works Online Services, job fairs, and hiring events at no
cost to the employers.

WorkLink recently achieved 142% of the local area goal to engage 685 new businesses during
Program Year 2015 by engaging 975 employers, increasing the reach of workforce
development programs in the area.

WorkLink has also placed special emphasis on quarterly and ad hoc hiring events for local
employers. The success of these events has also been an important outreach tool, by which a
number of employers that were not engaged in local workforce development activities have
become active in the system.

Further information regarding the Employment Engagement Business Plan can be found
here: http://www.worklinkweb.com/wp-content/uploads/2017/03/Master-Business-
Engagement-Plan-and-Service-Strategy.pdf

Support a local workforce development system that meets the needs of businesses in
the local area;

The process of ensuring that the local workforce development system meets the needs of
employers in the local area begins with the engaged business representatives on the WorkLink
Workforce Development Board. These members influence policy decisions and rulemaking
within the WorkLink area in such a way that the system positively affects both employers and
job seekers.

WorkLink also reviews relevant labor market information to ensure staff and board members
are aware of current and future market trends. This information is validated through regular
visits with employers and meetings with partners such as local and regional economic
development entities and chambers of commerce.

The Employer Service Strategy and Business Engagement Plan further outline WorkLink’s
business service strategy. It can be viewed here: http://www.worklinkweb.com/wp-
content/uploads/2017/03/Master-Business-Engagement-Plan-and-Service-Strategy.pdf

Improve coordination between workforce development programs and economic
development; and

In addition to having representation from each county’s economic development entity serving
on the workforce development board, WorkLink staff and service provider staff meet regularly
to coordinate business and industry outreach efforts, to plan hiring events, and generally, to
remain up-to-date regarding recruitment and retention efforts.
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Economic development entities participate in the monthly Business Service Integration Team
meetings and WorkLink staff also provides technical support and labor market information as a
means of supplementing economic development initiatives.

e Strengthen linkages between the SC Works delivery system and unemployment
insurance programs.

In the spring of 2013, SC Department of Employment and Workforce made a business decision
to move Unemployment Insurance services to a call center environment. With this change, the
SC Works Centers saw an immediate decrease in traffic. However, WorkLink and SC
Department of Employment and Workforce came together to discuss how we may continue to
support the community by providing Unemployment Insurance information to those that have
lost their jobs. Out of this discussion, SC Department of Employment and Workforce
established a Ul presence in our Comprehensive Center to provide eligibility reviews and
provide some assistance to claimants in regards to work search requirements.

SC Department of Employment and Workforce also provided Unemployment Insurance filing
guides and packets to be handed out to those claimants using in-person services through the
SC Works Centers. WorkLink also met with the local Unemployment Insurance program
manager and discussed referral processes with the SC Works Centers for the WorkLink region.
In addition to this Ul access portals established throughout the community also double as an
SC Works Center Access Point as well.

5. A description of the strategies and services for employers that may include the
implementation of initiatives such as Incumbent Worker Training (IWT) programs, On-the-Job
Training (OJT) programs, customized training programs, industry and sector strategies, career
pathways initiatives, utilization of effective business intermediaries, and other business
services and strategies designed to meet the needs of regional employers and support the
Local Board’s strategic vision and goals.

WorkLink Workforce Development Board adopted an Employer Service Strategy and Business
Engagement Plan that outlines WorkLink’s general employer service strategy. In a nutshell, the
Business Service Representative will serve as the convener of Business service partners in the
community and will assist with facilitating and coordination of business services to employers. This
strategy leverages existing relationships with partners ranging from Chambers of Commerce to the
Department of Employment and Workforce to local chapters of the Society of Human Resource
Management. These partnerships ensure the swift dissemination of relevant information, the efficient
use of resources and the broader engagement of employers in the WorkLink area.

Our aim is to eliminate duplication of efforts and outreach to employers. A Business Service
Integration Team has been formed to address this effort. A complete list of current team members for
the local Business Services Integration Team, whose monthly meetings and communications are
coordinated by the WorkLink staff, can be found with the Business Service Plan. The monthly
meetings, and the relationship curated within them, serve to foster an even greater spirit of
cooperation among partners.

WorkLink offers the following Employer Services:
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Registered Apprenticeship (RA)

WIOA emphasizes the importance and value of Registered Apprenticeships as a component of
potential training and employment services that the workforce system can provide to its customers. A
two-fold benefit, Registered Apprenticeships may be used as a career pathway for job seekers and as a
job-driven strategy for employers and industries.

Section 122(a)(3) of WIOA provides a new opportunity for Registered Apprenticeship programs to be
more directly connected to the public workforce system. Registered Apprenticeships automatically
qualify to be placed on WorkLink’s Eligible Training Provider List (ETPL), allowing ITAs to support
participants in Registered Apprenticeship programs, and more directly connect those programs to SC
Works centers. Staff is strongly encouraged to promote registered apprenticeships in our area and
work with Apprenticeship Carolina in order to register apprenticeship programs with Department of
Labor.

In order for WIOA funds to be invested in Registered Apprenticeships, the employer or intermediaries
providing the Apprenticeship training has:

(2) An Apprenticeship registered with Department of Labor (DOL);

(2) Has applied, been approved, and placed on the Eligible Training Provider List; and

(3) And has met all qualifications consistent with the Work Place Safety checklist.

On-the-Job Training

OJT continues to be a key method of delivering training services to adults and dislocated workers.
WIOA allows for up to 50 percent of the wage rate of the participant to be reimbursed to employers
for the costs of training while the participant is in the program. However, WIOA also allows local areas
to increase the reimbursement level to up to 75 percent when taking into account the following
factors:

. The characteristics of the participants (e.g. length of unemployment, current skill level, and
barriers to employment);

o The size of the employer (e.g. small and medium-sized business often have more barriers to
participation at lower reimbursement rates);

o The quality of employer-provided training and advancement opportunities; and

° Other factors the State or local boards may determine appropriate (e.g. the number of

employees participating in the training, wage and benefit levels of the employees (both pre
and post participation earnings)), and relation of the training to the competitiveness of the
participant).

WorkLink will reimburse according to the following:

Employers providing an OJT can receive reimbursement for a portion of the hourly pay rate — typically
up to 50%--which is considered payment for extraordinary costs to the employer associated with
training a new employee.

WorkLink will increase the employer reimbursement for on-the-job training (OJT). This waiver permits

the following reimbursement amounts: 1) up to 75% for employers with 1-250 employees. For
employers with more than 250 employees, the statutory requirement of up to 50% applies.
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WorkLink will also use a sliding scale for employer reimbursement based on the length of the
participant’s unemployment. Reimbursement amounts are as follows: 1) up to 75% employer
reimbursement where OJT is provided to individuals unemployed for 16 weeks or more, and 2) where
OJT is provided to individuals unemployed less than 16 weeks, the current statutory requirements of
50 percent will apply.

Staff will evaluate each business based on employee counts first, and then based on the number of
weeks the jobseeker being placed on the OJT contract is unemployed. The OJT contract may be written
for whichever provides the highest reimbursement rate. A staff member may evaluate each employer
and reimburse at a lower percentage amount if warranted. Justification should be documented in the
case file.

Incumbent Worker Training

Incumbent Worker training provides both workers and employers with the opportunity to build and
maintain a quality workforce. Incumbent Worker training can be used to help avert potential layoffs of
employees, or to increase the skill levels of employees so they can be promoted within the company
and create backfill opportunities for the employers. Under section 134(d)(4) of WIOA, local boards can
use up to 20 percent of their adult and dislocated worker funds to provide for the federal share of the
cost of providing Incumbent Worker training. Incumbent Worker training needs to take into account
the following factors:

¢ The characteristics of the participants in the program;

¢ The relationship of the training to the competitiveness of a participant and the employer; and

e Other factors the State or local boards may determine appropriate (e.g., the number of employees
participating in the training, wage and benefit levels of those employees (both pre- and post-
participation earnings)), and the existence of other training and advancement opportunities provided
by the employer).

Employers are required to pay for a significant cost of the training for those participants in incumbent
worker training; this can be done through both cash and/or in-kind payments. The wages paid to
participants, while in training, may be considered as a source of matching funds.

Rules for matching funds are provided in the Uniform Guidance and DOL exceptions at 2 CFR 200.306
and 2 CFR 2900.8, respectively. Under section 134(d)(4)(D) of WIOA, the minimum amount of
employer share in the Incumbent Worker Training depends on the size of the employer:

e At least 10 percent of the cost, for employers with 50 or fewer employees;

¢ At least 25 percent of the cost, for employers with 51 to 100 employees; and

¢ At least 50 percent of the cost, for employers with more than 100 employees.

In order for Incumbent Worker to be funded at this level, the Board must first approve up to 20% of
local allocations to be designated by the Board in its budget.

An ad hoc committee will determine the process for soliciting and allocating IWT contract awards.
Transitional Jobs

Transitional jobs are a new type of work-based training that is allowed under WIOA.
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Transitional jobs are time-limited work experiences that are subsidized and are in the public, private,
or nonprofit sectors for individuals with barriers to employment who are chronically unemployed or
have an inconsistent work history, and are combined with comprehensive career and supportive
services. The goal of transitional jobs is to establish a work history for the individual that demonstrates
success in the workplace, and develops the skills that lead to entry into and retention in unsubsidized
employment. Unlike OJT, there is no assumption that the individual will be retained in their
transitional job after the experience is over, though that would be a successful experience and
outcome. Under section 134(d)(5) of WIOA, local boards may use up to 10 percent of their adult and
dislocated worker funds to provide transitional jobs to individuals.

Career Pathways

According to Department of Labor’s Career Pathway Toolkit, “career pathway development is a broad
approach for serving populations that may experience significant barriers to employment...Career
pathway programs offer a clear sequence, or pathway, of education coursework and/or training
credentials aligned with employer-validated work readiness standards and competencies.” They put
forth that there are six elements to career pathway development:

1. Build cross-agency partnerships and clarify roles

2. ldentify industry sectors and engage employers

3. Design education and training programs

4. |dentify funding needs and sources

5. Align policies and programs

6. Measure system change and performance

WorkLink has been involved with the development of Healthcare and Manufacturing career pathways
for contextualizing Adult Education and GED programs. Our main role is providing feedback on labor
market information and providing information about grant funding available in the area.

Sector-based Strategies

Sector-based Strategies take Career Pathways one-step further, “by aligning educational offerings with
business needs, career pathways systems engage business in the development of educational
programs up front.” Thus, the employer becomes a partner and a co-leader and co-investor in the
development of the workforce, instead of a customer. WorkLink has begun to partner with employers
and community agencies to convene employers in a setting that provides a voice to the employer’s
needs, gives them the power to develop programs that lead to the skills that they need.

One example of this was led by Tri-County Technical College. TCTC convened a group of Pre-Highway
Construction companies in the upstate region in order to be able to find out what their needs were
and how we as partners and education providers could meet those needs. WorkLink was at the table
partnering and brainstorming how to move forward.

A description of how the Local Board will coordinate local workforce investment activities with
regional economic development activities that are carried out in the local area, including how
the Local Board will promote entrepreneurial skills training and microenterprise services.

To ensure the coordination of economic development with workforce development activities, the chief
elected officials in the WorkLink region have appointed a board member from each county
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representing Anderson, Oconee and Pickens Counties’ professional economic development efforts.
These board members serve as an additional conduit to local, regional and statewide economic
development efforts.

South Carolina is fortunate to have readySC, a division of the South Carolina Technical College System,
as a training resource for new and expanding industry. Dealing largely with the manufacturing
industry, readySC provides eligible companies with the training, recruiting and marketing resources
needed to meet their workforce needs.

Locally and regionally, readySC partners with the SC Works system to create a unique training and
recruitment plan for eligible new and expanding industry, creating a thorough support system for the
employer.

Further, the South Carolina Department of Commerce has engaged Regional Workforce Advisors which
act as liaisons between business and K-16 education, advocate for industry needs within the education
system and serve as a support system for the emerging workforce.

Other partner agencies: Apprenticeship Carolina, local business and education partnerships (WorkLink
has one in each county), Partnership for Academic and Career Education (PACE) board is convened by
Tri-County Tech, which includes economic developers, K12 and Technical College members.

Palmetto Youth Connections promotes and offers entrepreneurial skills training which is listed as one
of the fourteen (14) youth program elements. PYC has a free online entrepreneurial skills training
resources available for one/one and self-directed training options to be offered to the youth in the
service area. Examples of these resources are: Business Majors.about.com and myownbusiness.com.
For students who are on the career pathway to own their own business, a certificate course option can
be explored through Corporate and Community Education and the local technical college.

Other efforts that promote and offer resources for entrepreneurs include local chambers of commerce
and South Carolina Small Business Development Centers, one of which is located on the campus of

Clemson University.

Section IV:Program Design and Evaluation

1. Adescription of the SC Works delivery system in the local area, including:

The WorkLink Workforce Development has procured an Operator, Eckerd Workforce Services to
operate the SC Works Centers located in Clemson, Easley, Anderson, and Seneca. We have also
procured Eckerd to provide Workforce Development activities under WIOA Title I-B for both Adult and
Dislocated Worker Services. On-the-Job Training and Incumbent Worker Training are both facilitated
within the WorkLink office.
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e How the Local Board will ensure the continuous improvement of eligible providers of
services through the system and that the providers will meet the employment needs
of local employers, workers, and jobseekers;

Across the SC Works Center system, continuous improvement is supported through evaluation,
accountability, identification of best practices, and data-driven decision-making. The purpose of the
adult programs is to prepare people for the workplace. Programs will be evaluated based on
performance measures negotiated with the State and with DOL. Adults and Dislocated Workers
performance measures are entered employment, employment retention, median earnings, in-program
skills gains, and credential attainment. Customer Satisfaction Surveys will be issued as part of the SC
Works Certification Standards set forth by the State. Individuals and employers will be surveyed, and
programs will be evaluated based on participant satisfaction measures.

WorkLink ensures the continuous improvement of eligible providers of services monitoring the local
recipients annually. We have established internal controls that have the provider continuously
monitoring as well. We seek to improve our services through Partner Quarterly meetings, WorkLink
Workforce Development Board Committee meetings, and by having our Service Providers attend
conferences in order to network and obtain best practices. We encourage our providers to research
and visit other areas to bring back to our area.

e How the Local Board will facilitate access to services provided through the SC Works
delivery system, including in remote areas, through the use of technology and other
means;

SC Works WorkLink and Eckerd Workforce Development Services uses technology to provide
information and basic job seeking/career planning assistance to the public in a cost-effective manner.
In addition to our Clemson SC Works Comprehensive Center located geographically central to our
three counties, we have one Satellite Center in each of the most populated cities of each county:
Seneca, Easley and Anderson. We also established Access Points throughout the harder to reach
communities. Our access points consist of computers available for use to do a job search each located
within our partners’ facilities. Access Points are located in each of the libraries’ branches, SHARE,
United Way, Adult Education, AIM, Foothills Pregnancy Care Center in Oconee County, The Dream
Center of Pickens County, and The Parenting Place of Pickens County. The outlying communities
reached include: Pelzer, Powdersville, Starr-lva, Westminster, Walhalla, and Salem.

We use our WorkLink website: www.worklinkweb.com, and social media to promote SC Works
throughout the community. We can be found on Twitter, Facebook, and Instagram:
@SCWorksWorkLink. We have developed hashtags for our audience to follow us.

#SCWorksAOP is our generic hashtag.

#imthenextl features our success stories for the region.

#bethenextl features jobseeker skills and special events.

#getemjobs features immediate job openings in the WorkLink region.

We also promote the SCWorks Online Services registration and mobile application, teaching customers
how to access our job search portal remotely.

e How entities within the SC Works delivery system, including center operators and
partners, will comply with the nondiscrimination provisions of WIOA, if applicable, and
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applicable provisions of the Americans with Disabilities Act of 1990 regarding the

physical

and programmatic accessibility of facilities,

programs and services,

technology, and materials for individuals with disabilities, including providing staff
training and support for addressing the needs of individuals with disabilities; and

WorkLink and Eckerd Workforce Services will ensure that the local area meets all requirements
regarding compliance with State and Federal disability laws and procedures for ensuring universally
accessible physical and program environments for all customers. It is required that the Program
Manager ensures that the WIOA program adhere to the standards and expectations under the ADA.
The sites are monitored annually for compliance. Service Provider staff is required to attend training in
program access for customers with disabilities and access to employment programs and services for
those with a disability. The Service Provider will ensure that program services are accessible to all
customers by meeting ADA requirements. An EO office/contact to handle all complaints has been

established in writing.

e |dentification of the roles and resource contributions of the SC Works partners.

Funding

Program Administrator

Resource Contributions

Adult, Dislocated Worker, and
Youth Programs

WorkLink Workforce Development
Board

Oversight

Adult Education and Family Literacy
Act Programs

Adult Education Centers:
Anderson 1&2, Anderson 3,4&5,
Easley, Seneca

TABE and WorkKeys testing
and Proctoring

Wagner-Peyser Employment
Services Programs

SC Department of Employment
and Workforce

Cash Payment

Rehabilitation Programs for
Individuals with Disabilities

SC Vocational Rehabilitation

Brochures, Referrals as
appropriate,

Post-Secondary Education
Programs (Perkins)

Tri-County Technical College

Reduction in SC Works
Satellite Center costs

Community Services Block Grant
Employment and Training Activities

SHARE

Access Point location

Native American Programs

Indian Development Council

Brochures and referrals as
appropriate

HUD Employment and Training
Activities

Housing Authority of Easley

Referrals as appropriate

Job Corps Programs

Dynamic Educational Systems, Inc.

Brochures, referrals as
appropriate

Veterans Employment and Training
Programs

SC Department of Employment
and Workforce

Cash Payment

Migrant and Seasonal Farmworker
Programs

Telamon

Brochures, referrals as
appropriate
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Senior Community Service AARP, Goodwill Work experience

Employment Programs participants to serve in the
resource rooms

Trade Adjustment Assistance SC Department of Employment Cash Payment

Programs and Workforce

Unemployment Compensation SC Department of Employment Cash Payment

Programs and Workforce

YouthBuild Programs Partner being identified Referrals as appropriate

Temporary Assistance for Needy SC Department of Social Services Facilitate workshops,

Families (TANF) Programs Business Service
Representative, cash
payment

Second Chance Programs Partner being identified Referrals as appropriate

2. A description and assessment of the type and availability of adult and dislocated worker
employment and training activities in the local area.

WorkLink’s SC Works Centers will help all area job seekers and employers. Eckerd Workforce Services
uses technology to provide information and basic job seeking/career planning assistance to the public
in a cost-effective manner. Job Seekers are encouraged to help themselves, but staff is available to
answer questions. SC Works Centers provide Orientations to the SC Works System and short soft skills
workshops to the general public.

Adults (those 18 and older) and Dislocated Workers who cannot find a suitable job may wish to
participate in career counseling sessions in a one-on-one atmosphere. Enhanced, individualized career
services offered by SC Works Center partners are available to those that qualify. These career
counseling services assist those that have barriers to getting and keeping a job. Workshops, job clubs,
short-term skills upgrading, GED preparation, and work experience assignments may be part of the
individualized career services offered through the Centers.

Those who still cannot find a job, or who are not yet economically self-sufficient and meet eligibility
criteria, may receive Training Services if the participant needs remedial and/or occupational skills in
order to obtain employment. Under WIOA, priority of service is permanently in effect. Therefore, the
following individuals will be served: those that are basic skills deficient, low-income, or public
assistance recipients, as well as other locally and State defined priority populations. Eligibility
Determination is completed prior to participants receiving any staff-assisted services. The Workforce
Development Board has defined self-sufficiency as "household income 150% above the Lower Living
Standard Income Level." Individuals who have been assessed in need of training and meet the
eligibility/priority of service guidelines will be issued an Individual Training Account (ITA). All efforts for
training and placement of participants are made with the self-sufficiency guidelines in mind.
Participants make informed decisions after reviewing local Labor Market Information (LMI) and the
Eligible Training Provider List (ETPL).
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The following types of services available in the WorkLink local area:

Career Services include referrals to partner programs, initial assessments, and labor exchange services.
In addition, services such as career counseling and the development of an individual employment plan,
must be made available if appropriate for an individual to obtain or retain employment. These services
are categorized as “Individualized Career Services.” Appropriate follow-up services must be made
available to a participant placed in unsubsidized employment for a minimum of 12 months following
the participant's first date of employment. Follow-up services can be useful for participants in order to
maintain employment. SC Works Center staff can provide workplace information and tips for success
in a workplace environment. Additionally, follow-up services provide a continuing link between the
participant and workforce system; these services allow the one-stop to assist with other services the
participant may need once he or she obtains employment. Examples may include assistance with
employer benefits, health insurance, and financial literacy and budgeting assistance.

Training services are provided to equip individuals to enter the workforce and retain employment.
Training services may include, for example, occupational skills training, OJT, registered apprenticeship
which incorporates both OJT and classroom training, incumbent worker training, pre-apprenticeship
training, workplace training with related instruction, training programs operated by the private sector,
skill upgrading and retraining, entrepreneurial training, and transitional jobs. Training services are
available for individuals who, after interview, evaluation or assessment, and case management are
determined to be unlikely or unable to obtain or retain employment that leads to self-sufficiency or
higher wages from previous employment through career services alone. The participant must be
determined to be in need of training services and to possess the skills and qualifications to successfully
participate in the selected program. Some participants may need additional services to assist their
vocational training, such as job readiness training, literacy activities including English language training,
and customized training. Training Services pays job-training costs associated with WIOA-approved
training programs. WIOA funds should be coordinated with other resources, such as Trade Adjustment
Assistance (TAA), federal Pell Grants and partner funds. All WIOA and TAA participants approved to
enter training must meet the Six Criteria of Training as outlined in the Trade Adjustment Act.

Priority consideration is given to programs that lead to recognized postsecondary credentials that are
aligned with in-demand industry sectors or occupations in the WorkLink area. WorkLink has identified
four in-demand, high-growth industry clusters for which WorkLink WIOA classroom training funds can
be invested on behalf of participants. These industry sectors are: Administrative and Support and
Waste Management and Remediation Services; Health Care and Social Assistance; Manufacturing;
Professional, Scientific, and Technical Services; and two specific occupations: CDL and Heavy
Equipment Operator.

A description of how the Local Board will coordinate workforce investment activities carried
out in the local area with statewide rapid response activities.

Rapid Response Services, as mandated by DOL, are services delivered to businesses and employees of
companies that are experiencing downsizing through layoffs or closure and may have also been
impacted by a Worker Adjustment & Retraining Notification (WARN) issued by the State. The
Department of Employment and Workforce operates the Trade Adjustment Assistance program and
coordinates the Rapid Response teams across the State of South Carolina. The Operator participates as
necessary in Rapid Response outreach teams, arranging for WIOA Services to presented on-site as
requested by the Employer.
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The WorkLink SC Works Centers provide the following Rapid Response Services to employees of
businesses issuing WARN notices, in conjunction with the Department of Employment and Workforce
and the local Economic Development offices in the WorkLink region. Services include:

e Developing a plan for averting layoff(s) with the affected business and/or in consultation with
State or local economic development agencies, including private sector economic
development entities;

e Reviewing affected workers’ assistance needs;

e Coordinating and conducting Rapid Response workshop presentations to assist with career
transition, job search tools and skills, résumé preparation, and interviewing techniques;

e Assessing re-employment prospects for workers in the WorkLink region;

e Providing information on available resources to meet the short and long-term needs of
affected workers;

e Establishing a process of referring affected employees to the SC Works System;

e Developing recruitment/job development activities including job fairs, positive recruitments,
job lead development, and general recruitment notifications;

e Providing Rapid Response Information Packets with appropriate information relating to
potential dislocations, available adjustment assistance, and the effectiveness of Rapid
Response strategies; and when appropriate, including information on TAA program and the
North American Free Trade (NAFTA) — TAA program; and

e Developing a business visitation program that improves service coordination, or a workforce
transition committee comprised of representatives of the employer, the affected workers and
the local community.

4. A description and assessment of the type and availability of youth workforce investment
activities in the local area, including activities for youth who are individuals with disabilities,
which must include an identification of successful models of such activities.

Palmetto Youth Connections provides case management to ensure all youth are successful. Case
Management is a participant-centered, goal-oriented approach to the delivery of services designed to
coordinate comprehensive educational, employment, career pathway goals, and plans to ensure that
participants have access to necessary training and support services.

Each school district has a special education division within each Adult Education Center (Palmetto
Youth Connection (PYC) sites) to address needs of youth who are individuals with disabilities and/or
work with youth participants with IEP. Currently, there is a PYC staff representative on the Oconee
Transition Committee; PYC has an existing partnership with South Carolina Vocational Rehabilitation
(SCVR) agencies in each county, as well as potential for collaboration and partnership with the school
district and SCVR involving the Project Search initiative in our local area. The WorkLink Youth
Committee is in the process of adding two (2) new Ad Hoc members representing SCVR (Transition to
Work) and ABLE SC (Equip Young Adult Leader). The new members will bring value and compliment
the Youth Committee by both primarily working with students with disabilities preparing for
employment.

The Fourteen (14) Youth Program Elements are the foundation of the youth comprehensive delivery of

services. WorkLink Local Area focus on serving out-of-school youth ages 17-24, with the option to
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serve a small number of in-school youth (seniors, age 18) in our three counties (Anderson, Oconee,
and Pickens) that are WIOA eligible.

A description of how the fourteen (14) youth program elements are integrated in program
design.

Intensive case management must be provided to ensure all youth are successful. Services provide
transitional support including occupational information, job search assistance, placement, job
development, and follow-up (retention) services. Participants who are eligible for more structured
occupational training will be provided information, and where appropriate, referred or assigned to the
following:

1) Tutorial, study skills training, basic skills:
Palmetto Youth Connections (PYC) uses Learning Express-Workforce Skills for 21* Century Success.
Learning Express offers a multitude of items: GED test prep, practice for career certification exams,
tutorials for computer skills and software, comprehensive job search platform, resume and letter
writing, workplace and job skills improvement, and offers progressive lessons to improve skills.
This approach offers constant immediate feedback reporting for each student to acknowledge
his/her progress.

In the WorkLink area all Basic Skills Remediation, GED preparation, High School Diploma
preparation, study skills, and tutoring support are provided and/or coordinated by Adult Education
in all three counties. PYC focuses on small group or individualized instruction through direct
instructor support and the use of interactive software that will accelerate outcomes. Academic
deficiencies are addressed, and each online learning platform is documented to establish
benchmarks for progress. The software ensures positive feedback, detailed administrative
reporting, and proper documentation will be placed in the participant’s hard file.

Students work independently and as a group in instructor led activities. PYC provides ongoing,
consistent support to maximize each student’s effort and performance.

2) Alternative secondary school, or drop-out recovery services:
As a primary task, PYC assists enrolled youth to attain a level of academic proficiency needed to
succeed in the workplace. The partnership with the Adult Education Centers in the three counties
provides a unique opportunity for participants to receive GED preparation with a familiar
community based organization. Adult Education staff is highly trained to work with all levels of
learners and resources to provide a quality academic program.

At the direction of the Local WDB and/or Youth Committee, formal collaboration with the

Alternative Schools or Education Programs such as Title-One High Schools and At-Risk programs

within the School Districts will be developed to serve in-school youth with those most in need as

the priority. Alternative Schools or Education Programs will continue to be a referral resource if a
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student should leave/drop-out of school. High School students will be targeted in the spring of
each school year to increase WIOA awareness in the area to reach graduates who need one/one
career coaching to move forward towards a Career Pathway.

Paid and Unpaid Work Experiences, including internships, job shadowing, on-the-job training or
pre-apprenticeships:

PYC seeks Work Experience opportunities year round for youth beginning with the PYC Career
Coach input, evaluation, identification, preparation, and referral of youth who are in need of
obtaining work experience before entering the workplace, and/or for work related to the
identified Career Pathway. Hourly Stipends are paid to participants during work experience.
Private, Public and Non-Profit Businesses offer these work experience opportunities. The PYC
Workforce Specialist establishes these opportunities and seeks businesses that may offer the
opportunity for full time employment afterwards. Unpaid work experience will be a component of
the program as needed, and/or as a teaching method for soft skills after verbal and written
opportunities for improvement have been given to the participant.

At the direction of the Local WDB Youth Committee, PYC will pursue the establishment of Pre-
apprenticeship programs, Internships and on-the-Job training. Job shadowing opportunities will be
offered, as warranted by the chosen Career Pathway.

A Summer Work Experience component will be offered based on the need and funding available.
Our Out-of-School Youth and In-School Youth program model runs year round and does not
include a designated summer component. We do focus on these months for placement into work
experiences and/or employment as there is often an influx of part-time opportunities to gain
necessary work experience prior to permanent job placement. Summer related services can also
include GED/high school diploma classes, WorkKeys assessment/classes, work related soft skills
training, and academic tutoring.

Occupational skills training:

Local area in-demand industry sectors or occupations drive occupational skills training and are a
part of the Career Pathway process. PYC has developed a voucher system in which participants
seeking short-term vocational training at the Technical College or through any approved training
provider. All of our participants will have the opportunity for career exploration and planning
based on the desired outcome of self-sufficiency. Staff will work with each student to provide
them with the necessary knowledge including labor market information to pursue post-secondary
education programs and will assist students in linking with the local resources available to assist
them in completing Free Application for Federal Student Aid (FAFSA) applications, Pell Grant
application, and Lottery Tuition Assistance if they choose to pursue post-secondary education.
PYC provides occupational skills training by using the structured guidance of the WorkLink
Workforce Development Board approved high growth, high demand industries: Administrative and
Support and Waste Management and remediation Services, Health Care and Social Assistance,
Manufacturing, Professional, Scientific, and Technical Services, Retail Trade, etc. Youth participant
training requests outside of the WDB approved in-demand industries must be verified to be in-
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demand, allowable, and submitted for final approval by WorkLink Executive Director. Effort is
placed on training for jobs requiring competencies to compete in the labor market. Particular
emphasis is placed on training for jobs requiring skill and technology offering higher wages,
benefits, and self-sufficiency.

Education offered concurrently with and in the same context as workforce preparation activities
and training for a specific occupation or occupational cluster:

PYC provides education with concurrent workforce preparation within the local in demand career
clusters (as funding allows).

Leadership Development Opportunities, which may include such activities as positive social
behavior and civic behaviors, soft skills, decision-making, and team work:

The Grantee provides leadership development activities to all youth. Leadership Development
may include, but is not limited to, the following:

Exposure to post-secondary educational opportunities

e A tour of the regional technical college, which includes financial aid information and
exploration of their resource center.

e A tour of other local post-secondary institutions, which includes financial aid information and
exploration of their resource center.

e A presentation of military service opportunities by recruiters representing all branches.

Peer centered activities including peer mentoring and tutoring
e Tutoring provided through peer groups, such as the National Honor Society of the participant’s
school.

Citizenship training

e Attending a City or County Council meeting(s) within the participant’s home community.
e Registering to vote.

e Skills Tutor Citizenship Component

e Budgeting of Resources

Employability activities
e At least one tour of the local SC Works to explore the employability resources available to
participants.

Positive social behaviors and training in decision-making, including determining priorities
e Presentation of local Drug and Alcohol Abuse programs

e Presentation of Pregnancy Prevention/Safe Sex programs

e Motivational/self-esteem programs

e Career Development programs

e Participation on the Youth Committee

All Leadership Development Opportunities are developed in conjunction with the county’s
appropriate agencies through linkages, and should be designed to be fun, informative, and
motivational.
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7) Supportive Services:

PYC understands many of the needs of the youth population. As these participants’ may not have
adequate resources, we look to community linkages to assist each youth. One of the most
important linkages we help put in place for every youth is knowledge of and registration with the
SC Works Center where many community resources are co-located. This also brings other
professionals into our network of support and opens the door for a variety of referral services. We
feel that this strategy is the most effective in that it prevents duplication of services being provided
in any area and helps to connect the youth to a system that can assist them in their adulthood.

Whether we have to coordinate a tour for our youth at a SC Works facility or if their staff can visit
our classroom sites, we make certain every youth is offered opportunities to learn of all available
SC Works resources. Certainly every youth have access to and will be made aware of the 211
community resources system as a guide to services and learn how to access needed services.

PYC provides supportive services based on the funding available and the direction of the WDB
Youth Committee. Examples of supportive services include, but are not limited to transportation
reimbursement, child care, purchase of work related clothing/equipment, work related pre-
screenings, and emergency assistance.

Based on the WorkLink Workforce Development Board’s Supportive Service Policy, childcare and
transportation assistance is an allowable supportive service. However, childcare needs are
coordinated first by the participant through referrals to other applicable agencies. The participant
may request supportive services through the Grantee only after documenting that no other
resources are available in the local area and that such supportive services are required in order for
eligible youth to participate in Title | WIOA.

8) Adult Mentoring:
Adult mentoring for the period of participation and a subsequent period, for a total of not less
than 12 months that may occur both during and after program participation.

PYC provides youth with adult mentoring through teachers, instructors, job shadowing or work site
supervisors, tutors, and community organizations such as senior volunteers, fraternities and
sororities, faith based organization, etc. The Grantee will be responsible for identifying and
developing these relationships in Anderson, Oconee, and Pickens counties. Mentors will develop a
mentoring schedule and meet with their mentoring students at least two times per month to
discuss goal setting, school issues, and problem solving.

Key to the success of any youth program or activity is an adult or adults within the community who
are committed to serving as mentor(s) or role model(s) for all participating youth. Adult mentors
should serve as role models and impart standards or expectations for these youth with respect to
employment decisions, life skills, self-sufficiency and/or education achievement.
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The adult mentors assigned to participants at the completion of the PYC program will have the
responsibility of contacting participants approximately two (2) times per month (by telephone or
in person) during the year. The role of the adult mentor is that of coach, advocate, counselor, and
friend. The parent/guardian will be notified for participants under the age of 18, and/or when
appropriate and together (participant, parent and mentor) will attempt to identify community
resources that might provide assistance.

Follow-up (Retention) Services:

Follow-up (Retention) services are provided by PYC for each participant, and may occur both
during and after WIOA program participation. Every exited participant will have a 12-month
follow-up completed, which reviews his/ her needs, status, and progress. PYC documents such
services in the participants’ files and SC Works Online Services. All youth must receive follow-up
services.

Follow-up (Retention) services may be different for each individual based on his/her needs.
Follow-up (retention) services, for not less than 12 months after completion of participation,
include but are not limited to, the provision of on-going support, encouragement, counseling,
tutoring, mentoring, and other non-financial support and personal assistance as necessary to
enable these youth to obtain or retain employment, enroll and attend training, enlist in the
military, maintain their grades in school or training, etc.

PYC will provide 12 month follow-up tracking on participants who complete the year round
training components. Quarterly progress reports will be obtained on all participants. These
reports will be maintained in participant’s files and SC Works Online Services.

10) Comprehensive Guidance and Counseling:

To include drug and alcohol abuse counseling, as well as referrals to counseling, as appropriate to
the needs of the individual.

PYC provides comprehensive guidance counseling to youth that will take place in the form of
follow-up calls, coordination of services, ISS updates, issuance of support services, mentor
updates, etc.

Comprehensive guidance and counseling, which may include drug and alcohol abuse counseling
and referral, must be provided to each youth participant in any youth activity and tracked to
ensure assistance is received and needs met.

Comprehensive guidance and counseling strategies should include, but are not limited to:
e Regularly scheduled contact with the participants (a minimum of bi-weekly).
e Support and intervention in time of crisis, assistance in development and
implementation of a crisis plan.
e Intensive and personal follow-up activities which will be based upon the needs of the

individual and documented in the case notes.
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e Use of the ISS benchmarks to measure progress
e Provision of linkages, coordination of services, and resources that support the
achievement of participants individualized goals (ISS).

The basic objective of this component is to monitor participant progress in fulfilling the I1SS. Where
progress is slow or in reverse, Career Coaches must be proactive in identifying the problem and
solving it before the participant quits without achieving a recorded positive outcome. Referrals to
outside agencies may be needed.

11) Financial Literacy Education:
PYC currently has a Financial Literacy component requirement through the Career Smart
workshops offered to students as a pre-requisite to work experience training. Participants are
exposed to financial management techniques that are building blocks to lifelong self-sufficiency
and long term financial planning. PYC will pursue other community resources, such as financial
institutions, as appropriate, to provide financial guidance and education in the form
workshops/Seminars to youth in the service area.

PYC has numerous and free online financial literacy education and training resources available, for
one/one and self-directed training options. Examples of these money smart resources are: fdic.gov
and khanacademy.com. Other resources will be explored based on the differing learning styles of
the youth served and the available funding.

12) Entrepreneurial Skills Training:
PYC has numerous and free online entrepreneurial skills training resources available for one-on-
one and self-directed training options to be offered to the youth in the service area. Examples of
these resources are: Business Majors.about.com and myownbusiness.com. Other resources will
be explored based on the differing learning styles of the youth served and the available funding.
For students who are on the career pathway to own their own business, a certificate course option
can be explored through corporate and community education and the local technical college.

13) Service that provide labor market and employment information about local in-demand industry
sectors or occupations:
As a part of the Career Pathway process, each participant is required to review one/one with their
career coach the local in-demand career clusters for informed decision making concerning the
local job market. Other resources, such as Careeroutlook.us, can also be used to provide self —
directed virtual career coaching and state by state career outlook information/comparisons.

14) Activities that help youth prepare for and transition to post-secondary education:
As a part of the Career Pathway exploration process, the steps to enter post-secondary are
reviewed. Students are encouraged to pursue post-secondary education as related to the career
pathway. Participants have the support of a one/one career coach to assist with the following:
scheduling tours, financial aid workshops through the institution, and follow up and support during
the transition to college. Staff will also outreach to the post-secondary education institutions and
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career institutes to expose youth to the various options they have to continue their education.
PYC staff will also connect youth who are interested to the armed forces and the Job Corps
program.

6. A description of how the local board will coordinate relevant secondary and post-secondary
education programs and activities with education and workforce investment activities to
coordinate strategies, enhance services, and avoid duplication of services.

The WorkLink Workforce Development Board has coordinated with secondary and post-secondary
education programs in the following ways:

e Adult Education Centers house our Palmetto Youth Connections WIOA Youth program, as well
as host a member of the Adult/DW WIOA program staff only a weekly if not permanent basis.
This allows students participating in a GED program to have easy access to Career Coaches.

e Tri-County Technical College has provided facilities to us at a reduced rate for the three SC
Works Satellite Centers in Anderson, Seneca and Easley. These facilities offer mutual
customers access to short-term training, job search services, and WIOA Career Coaches only in
one place.

e The Clemson SC Works Center offers GED classes throughout the school year as a service
provided by Adult Education of Pickens County.

7. A description of how the local board will coordinate the WIOA Title | workforce investment
activities with the provision of transportation and other appropriate supportive services in the
local area.

At this time, only training support materials are offered for Adult and Dislocated Worker participants.
Due to limited funds, the WorkLink Workforce Development Board has opted to not provide
transportation or childcare, in favor of funding classroom and work-based learning opportunities.
However, Eckerd Workforce Services has identified supportive services in the local area as well as
public transportation access and made information available to the community through the SC Works
Centers.

Palmetto Youth Connections coordinates transportation, child care, and other supportive services
(such as one-time emergency costs and training related materials) in the local area as identified on the
youth participants Individual Education Plan (IEP) or Individualized Service Strategies (ISS).

8. A description of plans, assurances, and strategies for maximizing coordination, improving
service delivery, and avoiding duplication of Wagner-Peyser Act services and other services
provided through the SC Works delivery system.

Our Operator is in the process of sitting down with all of our SC Works Center Partners to map out
ways to better serve our customers. A quarterly partner meeting has been established, and during
these meetings each partner discusses referral processes, eligibility requirements and the like. As a
result of this, we are making strides to streamline co-enrollment processes.

Another key element of WorkLink’s operational plan is a strategy for serving employers. WIOA and
Wagner-Peyser staff share an integrated job matching system called the SC Works Online System
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(SCWOS). SC Works partners will utilize job listings and will encourage their customers to register for
work in SCWOS. The workforce system will develop outreach materials to encourage employers to list
jobs through the SC Works Centers (https://jobs.scworks.org). Efforts to contact and market workforce
development programs to employers will be coordinated with WorkLink Staff. Employer performance
measures are forthcoming from DOL.

Furthermore, WorkLink has developed a Business Services team to address employer needs in the
community. This team comes together to collaborate and coordinate efforts in order to avoid
duplication.

A description of how the local board will coordinate the WIOA Title | workforce investment
activities with adult education and literacy activities under the WIOA Title Il, including how the
local board will carry out the review of local applications submitted under Title Il consistent
with WIOA requirements.

The WorkLink Workforce Development Board over the years has established good relationships with
our Adult Education providers in the WorkLink region. The Adult Education Centers have been
designated in such a way that residents are referred to the closest Adult Education Center to them.
The Adult Education Centers currently offer WorkKeys, Literacy, HSD and equivalencies, and English as
a Second language. Other than WorkKeys, at this time, there are no other providers of these services
in this area.

Both the Adult Education Center Providers and Tri-County Technical College offers WorkKeys testing.
In order to eliminate confusion, we inform each participant and customer about their options on
where they may go to be WorkKeys tested, and allow them to make the choice. We have established a
referral process between both entities in order to streamline the process.

Furthermore, the following services and collaborations are currently in place in the WorkLink area:

e Adult Education Centers house our Palmetto Youth Connections WIOA Youth program, as well
as host a member of the Adult/DW WIOA program staff only a weekly if not permanent basis.
This allows students participating in a GED program to have easy access to Career Coaches.

e The Clemson SC Works Center offers HSD equivalency and English as a Second Language
classes throughout the school year as a service provided by Adult Education of Pickens County.

WorkLink has received instructions regarding the review process for the Adult Education service
providers. The review process will be facilitated through the OneStop Operations Committee or
designated ad hoc committee of the WorkLink WDB. The process will be as follows:

e WorkLink will received notification via the WorkLink Board Chairs and the Executive Director,
which will include the following:
0 Information on the upcoming Adult Education RFP and WIOA requirements for the WDB’s
review of proposals and
0 An outline of the proposal review process and timeline.
e The Adult Education Services RFP is anticipated to be released in fall/winter 2017.
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e Eligible providers (potential grantees) will be required to submit a Letter of Intent. This will allow
WorkLink WDB, DEW, and the Department of Education to gauge the number of proposals to
expect.

0 The amount of time it takes to review proposals will depend on the number of proposals
received in the WorkLink region.

e  WorkLink WDB will receive Proposal Review Training via live webinar.

O During the webinar, WorkLink WDB members will be provided with an overview of the
proposals, instructions on how to review proposals, and how to use the proposal review
rubric. WorkLink WDB members will have an opportunity to ask questions during the
webinar. A webinar playback option will be available.

0 A point of contact will be available during the review process to answer questions and to
clarify any information.

0 Any WorkLink WDB members with potential conflicts of interest will recuse themselves
from the review process. For example, technical college representatives should not review
any proposals if a technical college within their area submits a proposal.

e Upon receipt of all grant applications, SCDE - Office of Adult Education staff will screen all
applications to determine eligibility to apply for funds. All applications deemed eligible will be
sorted by their WorkLink WDA and packaged for hard-copy or electronic transmittal to the Board
Chair and the WorkLink Executive Director. The package also will include the rubric and review
instructions.

e Board members will use the rubric to review each proposal for alignment with their Local Plan.

e Once the review process is complete, all forms and other supporting documentation will be
forwarded to the Office of Adult Education for consideration in the grant competition process.

e SCDE - Office of Adult Education staff will review WorkLink WDB comments and feedback on Local
Plan and one-stop alignment and consider the results of the review.

Section V: Operations and Compliance

1. Copies of executed cooperative agreements which define how all local service providers,
including additional providers, will carry out the requirements for integration of and access to
the entire set of services available in the local SC Works system. This includes agreements
between the local board or other local entities with respect to efforts that will enhance the
provision of services to individuals with disabilities and to other individuals, such as the cross-
training of staff, technical assistance, the use and sharing of information, cooperative efforts
with employers, and other efforts at cooperation, collaboration, and coordination.

2. A description of the entity responsible for the disbursal of grant funds as determined by the
chief elected official(s).

The Appalachian Council of Governments (ACOG) is a voluntary organization of local governments in
the Northwest corner of South Carolina, serving a region that includes the counties of Anderson,
Cherokee, Greenville, Oconee, Pickens, and Spartanburg.
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Since its formation in 1965, the Council has served the dual mission of tackling issues of regional
significance and providing services to local governments. Economic and community development,
transportation, infrastructure development, resource management, aging services, and workforce
development are all issues of regional importance in which ACOG takes an active role. At the local
level, the agency’s services include general administration, technical assistance, training, planning,
grantsmanship, and information/mapping services.

As the administrative entity for the WorkLink Workforce Development Board, the ACOG provides the
financial functions and activities of the Board and the human resources role for the staff to the Board.
These functions and activities include:

e Budget preparation and administration

e Cost allocation

e Payroll/Fringe Benefits

e Grants and Contract administration

e Monitoring and Technical assistance to service providers

e Accounts Payable and Billing

e Property inventory, General accounting and fixed assets records

e Custody of funds

e Distribution of pass-through funds

e Cash flow

e [nvestments

e Debt administration and Risk management

e Internal and External financial reports, statutory and tax reports.

A description of the competitive process that will be used to award the sub grants and
contracts for WIOA Title | activities.

Each Fall/Winter the Board reviews the progress of the Service Provider to determine the adequacies
of services delivered to participants and customers in the SC Works Centers and WIOA programs. Upon
review, the Board will determine whether or not to extend the contract (unless the maximum number
of extensions has been reached) or to release a request for proposals to the public. Once a
determination has been made to release a request for proposals, a committee is formed to review
how the services should be delivered and what the expected outcomes should be as a result of a grant
award. The RFP is then released for approximately 6-8 weeks. Upon the closing of the RFP process, all
proposals are reviewed by the RFP committee and a recommendation is made to the full Board. The
Board votes to enter into negotiations with the recommended service provider, and then votes to
accept the final budget upon completion of negotiations.

Local Boards will not be required to include proposed performance goals for Program Years
2016 or 2017 in the local plan. Further guidance will be issued by the State regarding the
negotiation of local levels of performance. Agreed upon performance goals must be
incorporated into the local plan after negotiations are finalized.

A description of actions the Local Board will take toward becoming or remaining a high-
performing workforce area, including:
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WorkLink achieved the high-performing workforce board status in 2010, and will see to maintain that
status over the coming years. The key elements that we are pursuing are as follows: Strategic Planning,
Resource Alignment, Support of a Quality OneStop System, Support for Youth, LWIB Funding
Oversight, and Fiscal and Performance Accountability. As part of this process, WorkLink has
maintained a Strategic Plan since 2009, updating it to a new five year plan in 2015. We are in the
process of resource alignment with our partners through our MOU process, and have come a long way
with securing a Service Provider that offers quality services to our participants and customers. We
have also established a methodical way of overseeing our LWDB funding, and have established
processes and procedures to be accountable to the community both fiscally and in performance.

e The effectiveness and continuous improvement criteria the Local Board will implement
to assess their one-stop centers;

The WorkLink Workforce Development Board will evaluate each SC Works Center and certify
according to the standards developed by the State. The Board will determine how they will
handle this process, whether by an ad hoc committee or the SC Works Center Operations
committee. The evaluation process will include areas for improvement as a result of the
findings.

e A description of the methodology used by the Local Board to allocate SC Works center
infrastructure funds; and

WorkLink allocated infrastructure funds based on procurement of the Clemson SC Works
Centers and negotiations with Tri-County Technical College for the Satellite costs.
Furthermore, we procured an Operator for a set amount of funding.

e A description of the roles and contributions of SC Works partners, including cost
allocation.

The Resource Sharing Agreement (RSA) is a plan to fund the costs of the services and the
operating costs of the system, including funding of infrastructure costs of one stop centers and
funding of the shared services and operating costs of the one stop delivery system. The
Partners agree to enter into a Resource Sharing Agreement to support the cost of shared
services and jointly occupied facilities. Such agreement shall meet the principle of
proportionate responsibility for support of services. Cost allocation among partners shall meet
WIOA regulations, Federal Uniform Guidance, state rules, policies and guidelines. Each partner
will have a separate Resource Sharing Agreement detailing shared cost which shall be
incorporated into this MOU. The SC Works system is a work in progress and its costs and the
Partners’ resource contributions are based on projections only and may need to be adjusted
from time to time to most accurately reflect actual costs and contributions. Each RSA will be
negotiated and modified annually.

A cost allocation plan is used to determine the total shared costs for operations. Each partner
is required to contribute to the shared costs based on the benefit received from being a part of
the One-Stop system. The Cost Allocation Plan only includes the direct costs to be shared
among the partner agencies. The costs for co-located staff are not shared and each partner
agency is responsible for such costs.
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Partners negotiate a Resource Sharing Agreement with the One-Stop Operator and/or
WorkLink WDB each year.

WorkLink has been steadily working towards full integration; however, we fall most closely
within the Co-location with Coordinated Delivery of Services category, with Electronic Data
Sharing for our outlying partners. WorkLink has contracted with Eckerd Workforce
Development Services to provide the delivery of services as our named Operator.

In tandem with our Eckerd Workforce Development Services Operator, WorkLink has been
taking steps to clarify roles and contributions of the SC Works partners in the WorkLink area.
WorkLink is in the process of establishing a meeting with the core partners in order to finalize
costs and appropriate fair share allocations for PY17.

WorkLink will base costs on actual expenditures from previous years. Other factors such as
rate increases and staffing level or service delivery changes will be taken into account as well.
For PY16, WorkLink looked at FTEs for shared facility costs, and then used square footage for
common area space and universal access. For PY17, the partner’s meeting organized for early
March is for partners to collaboratively agree to a specified methodology.

In PY16, most of our partners are in-kind contributors; however, SC Department of
Employment and Workforce, SC Department of Social Services, and WIOA are paying partners.
We are working in partnership with Vocational Rehabilitation and Adult Education regarding
cost sharing procedures for PY’17.

WorkLink works in coordination with the OneStop Operator to facilitate the MOU and RSAs of
each partner. Partners meet on a quarterly basis to discuss process improvement and
reconciliations of RSAs.

For further details regarding the roles and contributions of each partner, see our MOU found
here: http://www.worklinkweb.com/wp-content/uploads/2017/03/WL-MQU-2.28.17-1.pdf

6. A description of how Adult and Dislocated Worker training services will be provided through
the use of individual training accounts, including:

If contracts for training services will be used;

How the use of training service contracts will be coordinated with the use of individual
training accounts; and

How the Local Board will ensure informed customer choice in the selection of training
programs regardless of how the training services are to be provided.

Classroom training for individual adults and dislocated workers is provided through Individual Training

Accounts (ITA's). WIOA funds for an ITA can only be paid for training programs that are listed on the

South Carolina State eligible Training Provider list (ETPL). ITA funds are paid directly to the training

provider using a WIOA program operator’s fiscal system for vouchers or purchase orders. The Service

Provider has established relationships with each Eligible Training Provider, and is able to guide
participants to appropriate programs of study, based on likelihood of participant success, cost of
training, Training Provider success rates (placement in unsubsidized employment), and customer
choice.
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The Service Provider is required to track all expenditures, obligations, and encumbrances in a timely,
accurate fashion. The State has issued a Training Cap per participant’s lifetime to be $14,000. WorkLink
has further defined the Training Cap as not to exceed $5,000 per program year, not to exceed $10,000
in a lifetime. All expenses associated with the training and supportive services are not to exceed the
training cap. If the training cap is exceeded, a waiver must be approved by the Executive Director. In
addition to this, WIOA participants may not exceed the State’s training cap regardless of which region
in South Carolina they access WIOA funds. All funds must be easily reported to other regions in the
State. Obligations and expenditures must be available at any time at the request of WorkLink, SC DEW
or US DOL. The Service Provider uses Efforts to Outcomes (ETO) to track the ITAs, obligations and
expenditures as well as an internal method of capturing any data not reported by SCWOS.

Customer choice is a guiding principle of WIOA where participants have freedom in making informed
decisions about their ITA training/occupational goal. Participants are expected and required to take an
active role in managing their employment future through the use of ITA's. Adults and dislocated
workers who request an ITA must complete career exploration activities to ensure that they obtain the
information they need to choose training for a demand occupation. Career exploration activities
include comprehensive assessment, informational interviews with employers, and research of the
labor market, demand occupations and Eligible Training Providers. The Case Manager provides
guidance to the participant on reasonable cost of training. All participants determined in need of
classroom training have a financial plan (ITA) in the participant’s hard file prior to their training start
date.

At this time, contracts are not being used; however, WorkLink is investigating the possibility of how to
use training contracts, and will pursue those contract opportunities for the good of the community as
the need arises.

A description of the process used by the Local Board to provide a 30-day public comment
period prior to submission of the plan, including an opportunity to have input into
development of the local plan, particularly for representatives of businesses, labor
organizations, and education.

WorkLink inform stakeholders and the general public of the 30-day public comment period by utilizing
email, posting information on social media (i.e. Facebook), sending notices to local media outlets and
by posting the local plan on the WorkLink website (www.worklinkweb.com).

WorkLink utilized existing relationships with chambers of commerce and economic development
entities to ensure those representatives of business had ample opportunity to review the local and
regional plans. A similar strategy was employed to reach members of the K12, Adult Education and
Higher Education entities in area, as well as direct contact with representatives of labor that serve on
the WorkLink Board.

In all cases, anyone directly receiving the information was encouraged to share the links to the
regional and local plans posted at www.worklinkweb.com and make interested parties aware of the
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opportunity to provide comments in person on 10/19/16 from 10:00AM until 11:00AM at the
WorkLink SC Works Comprehensive Center in Clemson.

A description of how SC Works centers are implementing and transitioning to an integrated,
technology-enabled intake and case management information system for programs carried
out under WIOA and by SC Works partners.

WorkLink uses the Management information system (MIS) by Geographic Solutions
(https://www.geographicsolutions.com/). WorkLink provides training and technical assistance to

service providers and partners. We use a Staff Account Request Form and Confidentiality Agreement
with each user. Our MIS system has four levels of security.

At this time, WIOA, Wagner-Peyser, and Trade Adjustment Assistance are using the same system,
Geographic Solutions, while other partners have view only access, and have separate intake and case
management systems. At the State level, partner negotiations include discussions regarding
integration of partner intake and case management systems into one system, but at this time, there
are no confirmed plans to integrate others into the system.

A description of how the Local Board ensures compliance with the Adult priority of service
requirements under WIOA Title I.

The strengthened priority of service provision in WIOA provides an opportunity for more low-income
and lower skilled individuals to succeed. WorkLink serves adults who are most in need of employment
and training services. A summary of our Priority of Service policy is provided below.

In order to be enrolled into WIOA in the WorkLink region, all participants must meet the residence
requirement (currently lives or last worked in the WorkLink region), and at least one of the following
priorities. All adult funded enrollments will be completed in order of the priority listing below.

First Priority
Low-Income Veterans and Eligible Spouses - Veterans and eligible spouses who are low-income, to

include recipients of public assistance, or who are basic skills deficient.

Second Priority
Low-income Individuals, including Public Assistance Recipients or Basic-Skills Deficient

Third Priority
Veterans and eligible spouses who are not low-income, or are not recipients of public assistance,
and are not basic skills deficient.

Last Priority
Individuals outside of the groups listed in the priorities — Eligible individuals who do not meet the

above priorities may still be enrolled as participants in the WIOA adult program. However, effective
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July 1, 2016, seventy percent (70%) of newly enrolled adult participants must be low-income, to
include public assistance recipients, or basic skills deficient.

WorkLink Workforce Development staff performs a monthly check of priority of service status via SC
Works Online Services (SCWQS), and at a minimum, annually review the hard file documentation. The
Service Provider monitors enrollments and associated priorities on a continual basis.

10. A description of how the Local Board is serving special populations, including those with
barriers to employment, as required by WIOA.

WorkLink is serving these special populations: Individuals with Disability; Veterans; Youth with
Barriers; Long Term Unemployed; Ex-Offenders; and Homeless. WorkLink has a “Persons with
Disabilities Committee”, which focuses efforts on serving members of special populations.

WorkLink uses comprehensive and specialized assessments of the skill levels and service needs of
workers; facilitates the development of an individual employment plan; offers counseling; case
management; short-term pre-career services; internships and work experience; and literacy
activities. WorkLink also leverages established partnerships with other agencies and is constantly
evaluating opportunities for new partnerships.

Some examples of how we are serving special populations include:

e Collaboration with Clemson Life — Once each year we invite Clemson Life to the Clemson SC
Works Center to tour our facilities and learn about SC Works Center services. Clemson Life is a
college program for those with disabilities.

e We offer workshops to ex-offenders for expungement on an as needed basis.

e \Veterans receive priority of service at all SC Works Center events including job fairs and hiring
events.

e Financial workshops are offered to those who struggle with credit challenges, which can be a
barrier to employment.

e We work closely with Vocational Rehabilitation and other agencies that serve those with
disabilities by referring services, partnering for services, and attending planning sessions as
needed. (i.e. Our Operator attended a planning session for a high school student with a
disability who was aging out of school).

e Assisted the homeless population by providing workshops and direct outreach to shelters (i. e.
Haven of Rest —Anderson).

e Participate in events that target those living in neighborhoods with higher than average
unemployment (Homeland Park Job Fair/Community Resource Fair event in Anderson).

11. Copies of current Local Board policies and definitions, including:
e Supportive Services policy;
On-the-Job Training (OJT) reimbursement policy;
Incumbent Worker Training (IWT) policy, when using local funds;
Youth Incentives policy;
Local training cap policy;
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e Local definition for youth who “require additional assistance”; and
e Adult and Dislocated Worker Self-sufficiency definition(s) for training.

12. Copies of current local workforce area documents, including:

e Memorandum(s) of Understanding, including signature sheets;

e Resource Sharing Agreements, including signature sheets;
All service provider grants, including statements of work and budgets;
Statements of work for in-house operational staff (where applicable);
Current or most recent Grant Application Request(s)/Request(s) for Proposals;
Local Workforce Development Board By-Laws;
Local Workforce Development Board and Committee meeting schedules;
Local Workforce Development Board budgets; and
Local monitoring schedule.
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